SUPPLEMENTAL REPORTS & COMMUNICATIONS |
Office of the City Clerk

City Council of the City of Napa
Regular Meeting

December 7, 2021
FOR THE CITY COUNCIL OF THE CITY OF NAPA:

AFTERNOON SESSION:

4. PUBLIC COMMENT:
1) Email from James Rosen received on December 5, 2021.

6.A. ADMINISTRATIVE REPORTS:

6.A. Proclamation of Local Emergency to Respond to the Coronavirus (COVID-19)
e Proclamation P2021-002 Authorizing submission of Grant Application for California Water and
Wastewater arrearages payment program, and designating authority to the Utilities Director to
administer the program resulting from the Coronavirus Pandemic (COVID-19).

6.C. Affordable and Workforce Housing Building Permit Fees
e PowerPoint Presentation from City Staff.

6.D. Soscol Square Shopping Center Appeal

1) Email from David Kearney-Brown, Bayard Fox, and Chris Benz on behalf of Napa Climate NOW!
received on December 7, 2021.



Item 4. Public Comment

From: James Rosen
To: Clerk
Subject: 2021-12-07 Supplemental Comment: Traffic Engineering
Date: Sunday, December 05, 2021 6:06:35 PM
Attachments: diversion.png
You don't often get email from — Learn why this is important
{[EXTERNAL]

Members of the council,

Thank you for taking up the issue of traffic safety. I've done some research on what other
cities (especially in California) are doing. I've also spoken with a number of my neighbors.
What I present here is the basis of what I believe can be a progressive consensus approach:
traffic engineering. All of the techniques below do impose new maintenance costs, but they
require no enforcement. They work passively once installed.

All of the techniques below would increase safety, improve ADA compliance, help achieve
our carbon-neutrality goals, and boost overall quality of life for our residents.

Speed Limits & Enforcement

First, I want to remind everyone that research shows that speed limits and enforcement are
only part of what drivers consider. Drivers obey the "safe speed limit," which they judge
based on signage, lane width, curves, road conditions, and more. If we want to make our
streets safer, we need to change the so-called 85th-percentile speed: the speed at which most
drivers feel comfortable driving.

Indeed, increasing traffic enforcement can actually decrease public safety overall in several
ways, including

1. It diverts safety resources from other, more serious issues
2. It leaves too much discretion to officers; bad behavior by a minority of officers can
make it harder for the whole police force to engage positively with the community

Traffic Engineering

I'd like to turn to some of the more promising options for Napa. I'm going to focus on
residential streets like the street I live on: Laurel. There are different concerns for arterial
streets like Jefferson.

Traffic Lanes

NACTO says
Travel lane widths of 10 feet generally provide adequate safety in urban settings while
discouraging speeding
Cities are encouraged to demarcate the parking lane to indicate to drivers how close they are
to parked cars
2-way streets with low or medium volumes of traffic may benefit from the use of a dashed
center line with narrow lane widths or no center line at all. In such instances, a city may be
able to allocate additional right-of-way to bicyclists or pedestrians, while permitting
motorists to cross the center of the roadway when passing.

Laurel Street is 41' wide and has more parking than it needs. With just paint, we could divide



that into two travel lanes, one parking lane, and a protected bike lane.

Diversions
Wide four-way intersections promote speeding and cut-through. We can apply a traffic

calming technique called Diversion. We add a barricade and "No Entry except Bicycles" signs
to the ingress of one end of a street:

Traffic calming techniques like this have been proven to reduce the 85th-percentile speed by
20% and raise the quality of life for residents. It generally has no effect on property values, but
has been shown to increase them in some cases.

As a bonus, we can use this space to create life-improving infrastructure like parklets and
garden boxes.

Speed Humps, Tables, Slots, and Cushions

Speed humps, tables, slots, and cushions are all cost-effective ways to reduce the 85th-
percentile speed. Each has a different target speed and is appropriate for different kinds of
streets. Speed slots, with their 85th-percentile speed of around 26MPH, are ideal for larger
streets like Laurel and Coombs. Speed humps, with a target speed of 15-20MPH, are better
suited to smaller streets like Adams and Wilson.

Raised crossings offer a second benefit: in addition to slowing cars, they make the crossing the
same height as the sidewalk, which makes it easier for pedestrians to cross. They would be an
ideal fit for busy intersections like Laurel and Seminary.

References
e NACTO, A Comparative Study of Speed Humps, Speed Slots and Speed Cushions
e NACTO, Don't Give Up at the Intersection
e NACTO, Lane Width
e Polloni, Traffic Calming and Neighborhood Livability: Evidence from housing prices in

Portland
Swaminathan, Protected Bike [.ane Infrastructure

o Swaminathan, Tricks to make users drive safer,

e Swaminathan, Diversion



Thank you for your time,
James A Rosen
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From: City Staff

PROCLAMATION NO. P2021-002

PROCLAMATION OF THE DIRECTOR OF EMERGENCY
SERVICES OF THE CITY OF NAPA, STATE OF
CALIFORNIA, AUTHORIZING SUBMISSION OF GRANT
APPLICATION FOR CALIFORNIA WATER AND
WASTEWATER ARREARAGES PAYMENT PROGRAM,
AND DESIGNATING AUTHORITY TO THE UTILITIES
DIRECTOR TO ADMINISTER THE PROGRAM RESULTING
FROM THE CORONAVIRUS PANDEMIC (COVID-19)

WHEREAS, on March 15, 2020, the City Manager (acting as the Director of
Emergency Services) issued Proclamation No. P2020-001 to proclaim the
existence of a “local emergency based on the existence of conditions related to
the novel coronavirus known as “SARSCoV-2,” named “coronavirus disease 2019”
and abbreviated “COVID-19”; and

WHEREAS, the City Council has subsequently reviewed and ratified the
actions taken by the City Manager related to the local emergency described in
P2020-001 during multiple public Council meetings, notably including March 16,
2020 (R2020-037), March 31, 2020 (R2020-039), April 21, 2020 (R2020-055), the
most recent prior ratification on November 16, 2021, and the planned
recommended ratification of this proclamation on December 7, 2021; and

WHEREAS, due to the COVID-19 pandemic it has been difficult for many
water customers to pay their bills due to job loss and other hardships; and

WHEREAS, drinking water customer arrearages have accrued in the
amount of $500,399; and

WHEREAS, the State Water Resources Control Board is administering the
California  Water and  Wastewater Arrearage Payment  Program
to cover debt accrued by drinking water customers between March 4, 2020 and

June 15, 2021:; and

WHEREAS, the Program requires water systems to allocate the payments
as bill credits to customer accounts and waive late fees; and

WHEREAS, while waiving late fees as part of the Program staff forego time
consuming efforts to call customers, send written communications, and hang door
tags with no guarantee funds will be recovered; and

WHEREAS, the Program requires credits to be issued within sixty days and
designation of an authorized representative who can administer the program such
that unused funds are returned with six months of receiving payment; and

Local Emergency Proclamation — P2021-002
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NOW, THEREFORE, BE IT PROCLAIMED by the City Manager of the City
of Napa, in the capacity of the Director of Emergency Services of the City of Napa,
as follows:

1.

The City Manager hereby approves the application to the State Water
Resources Control Board for the California Water and Wastewater
Arrearage Payment Program, as set forth on Attachment 1, attached
hereto and incorporated herein by reference.

. The City Manager hereby authorizes the Utilities Director (“Director”) to

issue administrative directives to City staff to execute the California
Water and Wastewater Arrearage Payment Program. The administrative
directives shall include the following elements:

Submit application to the State Water Board for $500,399.

Receive revenue to the water fund to offset debt for water customer
arrearages accrued between March 4, 2020 and June 15, 2021.
Allocate payment as bill credits to customer accounts within 60 days.
Waive late fees to customers.

Return any unused funds to the State Water Board within six months of
receiving payment.

The term of any administrative directive issued under the Program shall
be no longer than the duration of any health order by the State of
California or Napa County in response to COVID-19. The Director shall
implement the administrative directive under this California Water and
Wastewater Arrearages Program Proclamation in order to terminate it
as soon as feasible.

This proclamation shall expire if not confirmed and ratified by the City
Council within 21 days of the proclamation.

The City Manager hereby finds that the facts set forth in the recitals to
this proclamation are true and correct, and establish the factual basis for
this proclamation.

The City Manager hereby determines that the emergency actions
authorized by this proclamation are exempt from the California
Environmental Quality Act, pursuant to CEQA Guidelines Section
15269.

Local Emergency Proclamation - P2021-002
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7. This Proclamation shall take effect immediately upon its execution.

ATCH 1- California Water and Wastewater Arrearage Payment Program Guidelines:
Water Arrearages

This péi ion is hereby issued by the City Manager, Director of Emergency Services.
/:(TZ//

Name.Steve Potter
Title: City Manager

Director of Emergency Services
Date: i )OLI , 2021

Local Emergency Proclamation — P2021-002
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ATTACHMENT 1

CALIFORNIA WATER AND WASTEWATER
ARREARAGE PAYMENT PROGRAM
GUIDELINES: WATER ARREARAGES

Adopted
September 21, 2021

=

Water Boards
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INTRODUCTION

The purpose of this document is to establish the process and criteria for the allocation
and administration of the funds appropriated to the State Water Resources Control
Board (State Water Board) in the Fiscal Year 2021-22 Budget for the California Water
and Wastewater Arrearage Payment Program: Water Arrearages (Program). The
criteria include requirements associated with establishing payment plans for customers,
and prohibitions on discontinuation of service for water systems participating in the
Program.The funding source for the Program is the American Rescue Plan Act (ARPA)
of 2021. Any federal requirements associated with the funding source may be
requirements of the Program. The State Water Board will notify water systems’
administrative contacts via email if any requirements change during Program
implementation and correspondingly post changes to its website.

The Deputy Director of the Division of Financial Assistance (DFA) and the Deputy
Director of the Division of Drinking Water (DDW) may make clarifying, non-substantive
amendments to these Guidelines. Future changes to these Guidelines may be
necessary due to changes in law or in State Water Board policy. If substantive changes
are necessary, amendments to the Guidelines will be considered by the State Water
Board.

DEFINITIONS

Arrearage — amount of money owed to a water system from nonpayment of residential
and commercial accounts that accrued from completed billing periods during the
COVID-19 pandemic bill relief period. Arrearage does not include late fees and interest
on outstanding balances.

Community water system — a system described and regulated under the Safe
Drinking Water Act (commencing with section 116270 of the Health and Safety Code):
a public water system that serves at least 15 service connections used by permanent
residents or regularly serves at least 25 permanent residents of the area served by the
system. (Health & Saf. Code, § 116275, subd. (i).)

Commercial customer — a water system customer or connection that serves a
commercial/institutional customers e.g., hotels, motels, restaurants, office buildings,
government and military facilities, gas stations, hospitals, educational institutions, retail
establishments, dormitories, nursing homes, churches, jails, prisons, mental health
facilities, addiction recovery centers, farmworker housing, and campgrounds.
Commercial customer does not include industrial (manufacturing, chemical, refineries,
cooling towers, animal & food processing, etc.); agriculture irrigation (crops,
aquaculture, etc.); or landscape irrigation (parks, golf courses, etc.).

3 September 21, 2021
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ATTACHMENT 1

COVID-19 pandemic bill relief period — the period from March 4, 2020, to
June 15, 2021, inclusive, and includes any customer billing period that includes these
dates.

Customer notification — a written notification to residential and commercial water
system customers or connections of the amount of debt/arrearage bill credit providedby
the Program. Notification must acknowledge the source of funds from the State.
Notification language will be provided at a later date.

Default — either of the following:

e A customer’s failure to comply with an amortization agreement, an alternative
payment schedule, or a deferral or reduction in payment plan for delinquent
charges for 60 days or more;

e A customer’s failure to pay current residential service charges for 60 days or
more from its due date, regardless of whether the customer is subject to an
amortization agreement, an alternative payment schedule, or a deferral or
reduction in payment plan for delinquent charges.

Disadvantaged Community (DAC) — a community with an annual median household
income that is less than 80 percent of the statewide annual median household income.
(Wat. Code, § 79505.5.)

Large community water system — a community water system that serves more than
3,300 connections or a yearlong population of more than 10,000 persons.

Past-due bills — customer water bills that are 60 days or more past due and includes
both active and inactive accounts and accounts that have payment plans or payment
arrangements.

Payment plan — a plan for deferred or reduced payment including, but not limited to
minimum payments, alternate payment schedules, or amortization of unpaid balances.
The payment plan should allow 12 or more months for repayment of outstanding
balances.

Residential customer — water service customers, including groundwater well owners
charged for water in managed basins, residing in single-family residences,multifamily
residences, mobile homes, including, but not limited to, mobile homes in mobile home
parks, or farmworker housing that receive a bill for water service.

Small community water system — a community water system as defined above that
serves no more than 3,300 service connections or a yearlong population of no more
than 10,000 persons. (Health and Saf. Code, § 116275, subd. (z).)

State — the State of California.

4 September 21, 2021
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Wastewater treatment provider — city, county, special district, or joint powers authority
that provides wastewater collection, treatment or disposal services through a publicly
owned treatment works. (Health & Saf. Code, § 116773.2 subd. (g).)

Water enterprise revenue shortfall — water service revenue decrease accrued as a
difference between a water system’s 2019 fiscal or calendar year and its 2020 fiscal or
calendar year as a result of the COVID-19 pandemic.

Water shutoff — discontinuation of water service for nonpayment.

5 September 21, 2021
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SECTION A: ELIGIBILITY

The following are eligible for funding:

Community water systems that accrued residential and commercial customer
arrearages during the COVID-19 pandemic bill relief period are eligible for the
Program.This includes community water systems that transferred arrearage debt
to a third-party such as a county under a Teeter Plan or a debt collection entity.

Community water systems that collect eligible customer revenue through
property tax rolls are also eligible if they are able to identify drinking water
arrearages and can directly credit customers’ accounts.

Community water systems that accrued residential and commercial customer
arrearages during the COVID-19 pandemic bill relief period and used a customer
assistance program for that arrearage.

SECTION B: PROGRAM REQUIREMENTS

Water systems that participate in the Program must:

Waive customer late fees for any arrearages accrued during the COVID-19
pandemic bill relief period in their entirety;

Allocate payments as bill credits to customer accounts within 60 days of
receiving payment;

Notify customers of the amount credited, and if splitting the credit between tax years,
when the second credit will be applied;

Offer to enroll customers with remaining debt into a payment plan by direct
notification to each customer;

Allow customers 30 days to enroll in a payment plan;

Not discontinue water service until the customer defaults on the payment plan or
misses the deadline to enroll in the payment plan;

Not discontinue water service prior to the date established in 116733.4 (e)(2)(A);
Comply with all terms and conditions of payment; and
Report on expenditures and customer credits.

More detail on Program requirements is provided below.

Participating water systems that do not comply with Program requirements may be
subject to enforcement actions by the Division of Drinking Water and may be required to
return moneys to the State Water Board.

6 September 21, 2021
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B.1 REQUIREMENT FOR ALL COMMUNITY WATER SYSTEMS -
REGARDLESS OF PARTICIPATION IN THE PROGRAM

All community water systems, regardless of size or participation in the Program, must
offer payment plans to customers with arrearages, pursuant to AB 148. The payment
plans and their associated rules must be consistent with the Water Shutoff Protection
Act established under Health and Safety Code section 116900 et seq. (Health and
Safety Code, § 116773.4, subd. (e).) Associated rules include, but are not limited to,
rules and practices relating to the timing and manner of notice and discontinuation of
service for payment plan defaults. Community water systems that violate provisions of
the Water Shutoff Protection Act may be subject to enforcement action by DDW or the
Attorney General.

SECTION C: PROPORTIONAL ALLOCATION OF FUNDS TO
COMMUNITY WATER SYSTEMS

C.1 PURPOSE AND OVERVIEW

Section C of the Guidelines describes the process the State Water Board will use to
establish the total statewide need and the allocation methodology. One-time
payments will be made to water systems based on the allocation methodology
established in this section. Community water systems receiving payments will credit
customer bills in accordance with the methodology established in Section E after
receiving payment from the State Water Board.

C.2 TOTAL STATEWIDE WATER NEED

The State Water Board surveyed all community water systems from August 11, 2021
through September 10, 2021 to determine accrued residential and commercial
arrearages, as well as revenue loss, during the COVID-19 pandemic bill relief period
(March 4, 2020 through June 15, 2021). Approximately 87% of community water
systems that charge for water submitted the survey. For systems that were not able to
disaggregate the arrearages for drinking water from other non-water charges on their
bill, State Water Board staff used data from systems that reported all debt information
to estimate drinking water arrearages for those systems.

For the 13% of community water systems that charge for water and did not respond
to the survey, the State Water Board staff estimated their residential and commercial
arrearages based on the average reported arrearages of systems of similar size
proportionally by the proportion of reported accounts in arrears. These estimates
were added to the total statewide need numbers.

7 September 21, 2021
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ATTACHMENT 1

Table 1 shows the data and calculations used to establish the total statewide need.

Table 1: Drinking Water Arrearage Survey Data Analysis

Reported Estimated Total
Community Water Systems 2,293 (80.6%) n/a
(2,844)
Community Water Systems that | 1,845 (86.7%) 283 (13.3%) 2,128
Charge for Water
Total Arrearages $315,400,661 $8,324,272 $323,724,934
Residential $276,583,036 n/a
Commercial $42,817,626 n/a
Total Late Fees $16,009,161 $578,291 $16,587,992
Residential $13,008,330 n/a
Commercial $3,001,371 n/a
3% Administrative Costs* $8,031,399 $267,077 $8,298,416
TOTAL Estimated Maximum $339,441,221 $9,169,640 $348,611,342

Program Need**:

*Not to exceed $1 million.

**This total includes the addition of late fees as they were reported in the survey, but
does not mean they will be an eligible amount.

C.3 METHODOLOGY TO ESTABLISH ALLOCATION

Because the funding amount is sufficient to cover the full statewide need plus requested
administrative costs, the State Water Board will provide water systems with 100 percent
of their requested amounts (arrearages plus administrative costs). Water systems may
update the arrearage amounts they reported in the survey as part of the application.

SECTION D: APPLICATION REQUIREMENTS

State Water Board staff sent multiple emails to water systems requesting initial
documents (i.e., Payee Data Record (STD. 204)) that systems are required to provide in
order to process applications and receive state funds. Technical assistance was
provided to water systems that requested help in completing the documents. Systems
that have not completed the initial documents MUST submit them as part of their

application.

State Water Board staff will provide an application package to all eligible community
water systems and begin accepting complete applications within 14 days of State Water
Board adoption of these Guidelines. The applications will be accepted through the EAR
or another online portal. Technical assistance will be available through the Division of
Drinking Water staff, and outside providers to assist community water systems that
need help completing the application.

8
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ATTACHMENT 1

The application will consist of the following forms:

e Application/disbursement form - identifying the maximum amount of funding the
water system may apply for. The application form must be signed by the
community water system’s authorized representative or designee.

e Conditions of payment form — details the program requirements with which the
authorized representative, on behalf of the system, agrees to comply.

There will be an initial 60-day application period. State Water Board staff will attempt to
contact any community water system that does not apply during the initial application
period and provide technical assistance with the application. State Water Board staff will
also contact community water systems with incomplete applications to assist them.

D.1 SMALL COMMUNITY WATER SYSTEMS

The State Water Board will provide small community water systems with an application
that identifies the amount of funding the system is eligible to receive based on the
reported or estimated arrearages. Small community water systems may update their
reported arrearages as part of the application. Small community water systems must
upload the application, signed by the authorized representative or designee for the
system, to the application portal or mail the forms to the State Water Board prior to
December 6, 2021. The authorized representative, or its designee, must attest that the
application is true and accurate based on the community water system’s documentation
or the methodology used by the State Water Board if the community water system lacks
documentation on customer arrearages or revenue shortfalls.

D.2 LARGE COMMUNITY WATER SYSTEMS
D.2.1 Application Process

State Water Board staff will notify large community water systems of the amount of
funding the system is eligible to receive based on their reported arrearages. Large
water systems may update their reported arrearages as part of the application. Large
water systems must provide documentation from accounting or billing systems verifying
the reported arrearages as part of the application. Applications must be submitted no
later than December 6, 2021. The authorized representative, or its designee, must
attest to the accuracy of the application material and the reported arrearages.

D.2.2 Application Review Process

State Water Board staff will verify that the reported arrearages are supported by the
community water systems’ documentation. Staff may request additional information if
the arrearages submitted with the application differ from those reported in the survey, or
documentation is inadequate to support the amount. Technical assistance may be
available for systems serving disadvantaged communities that lack supporting
documentation of arrearages.

9 September 21, 2021
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D.3 COMMUNITY WATER SYSTEMS WITH COMBINED BILLING
SYSTEMS

For systems that combine water with other utilities including but not limited to
wastewater, stormwater, refuse, and/or energy, only the water-related portion of the
arrearage is eligible for total or partial reimbursement. Community water systems with
combined billing may not shut off water due to non-payment of the portion of the bill for
other services that accrued during the COVID-19 pandemic relief bill period. This
prohibition does not apply to debt accrued before or after the COVID-19 pandemic relief
bill period.

For systems that cannot determine the proportion of the arrearage related to water
service for each customer account, the water system will use an average customer
approach to estimate the proportion of a system’s arrearage that is attributable to the
water portion of the bill for its residential and commercial customer classes. For each
customer class, the water system will first calculate the average annual bill. Next the
water system will calculate the average annual water portion of the average annual
customer bill. Then the average annual water portion willbe determined using the
following formula:

Average Annual Percentage of Water Charge =

(Average Annual Water Charges / Total Average Annual Bill) x 100

The average annual percentage of water charge will be the percentage that is applied to
the water system’s customer arrearages.

The Deputy Director of DDW is authorized to resolve any disputes regarding the
estimation methodology.

D.4 LATE APPLICATIONS

The State Water Board will allow water systems that did not respond to the initial
survey to complete an abbreviated survey and apply for funds. The State Water Board
will also hold funds allocated to water systems that do not complete the application by
December 6, 2021 until January 15, 2022. The State Water Board will contact water
systems that are late with applications to assist the systems in applying. Third-party
technical assistance providers will also be utilized to assist systems. State Water Board
staff will post lists of systems that have not applied during the initial 60-day application
period on the Program website. Community water systems that submit late surveys and
applications are not guaranteed funding.

SECTION E: DISBURSEMENT PROCESS AND PRIORITY

State Water Board staff will process disbursements as soon as complete applications
are received and reviewed. Staff will prioritize the timing of disbursements to small
community water systems. State Water Board staff may also prioritize the timing of
disbursements to community water systems serving disadvantaged communities. Staff

10 September 21, 2021
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will begin disbursing funds by November 1, 2021. In order to expedite payments,
checks may be sent to either the water system’s physical address or the address of the
Authorized Representative, if that address is on file with DFA.

Staff will contact systems with incomplete or missing applications to assist systems and
expedite payments.

SECTION F: WATER SYSTEM ALLOCATION TO CUSTOMERS
F.1 ALLOCATION

Community water systems may expend up to three percent (3%), or up to $1 million,
whichever is less, for costs the system incurs in applying for assistance or complying
with Program requirements. Because there are sufficient funds to cover the statewide
arrearage total plus the administrative costs, system may request enough funds to cover
both. System costs to apply for funds and comply with Program requirements must be
documented and reported to the State Water Board. The State Water Board will provide
a template for reporting administrative costs.

F1.1 Debt Transferred to Third Parties

Community water systems that have transferred their arrearages that qualify for the
Program to a third party are eligible and may still apply to receive funding. Community
water systems that no longer hold the arrearage debt may credit qualifying customer
accounts by doing any of the following: (1) directly paying the third party to reduce or
eliminate the debt; (2) refunding the credited amount to the customer; or (3) creating a
positive balance for customers to apply toward future water bills. Community water
systems must notify their customers of this credit and must indicate that the relief
afforded by this credit should be used to pay down thedebt that was transferred to the
third party.

F.1.2 Water Systems that Utilized Customer Assistance Funds

Community water systems that utilized an existing customer assistance program to aid
customers with qualifying arrearages may be eligible for the Program and receive
payment for those arrearages previously covered by their customer assistance program.
Eligibility will be determined after consultation with the State Water Board to determine
that all program requirements can be met.

F.1.3 Late Fees
Water systems must waive late fees for customers with arrearages. Late fees cannot be

included in the calculation of the system’s total arrearages, or deducted from the
amount to credit to customers’ bills.

11 September 21, 2021
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F.2 CUSTOMER CREDIT AND NOTIFICATION
F.2.1 Notification of Customer Bill Credits

Water systems must allocate the funds as bill credits to customers within 60 days of
receiving funds. Water systems may apply the credits in two installments within different
tax years provided they notify the customer when the second credit will be applied and
meet the requirement to remit any moneys not credited to customers within six months
of receipt back to the State Water Board. Water systems must notify customers in
writing of the amount credited. The acknowledgement must state that the credited
amount is being provided through the California Water and Wastewater Arrearage
Payment Program through funding fromthe State Water Resources Control Board using
federal ARPA funds.

F.2.2 Payment Plans

Water systems must offer to enroll any residential and commercial customers with
remaining balances after the credits have been applied in a payment plan. The notice
offering the payment plan must provide the customer with 30 days to enroll in the plan
from the date of the notice. All other provisions of Health and Safety Code section
116900 related to payment plans apply to any plans established under this Program,
regardless of the size of the community water system.

e Policies and related notices must be in English and any other language spoken
by 10% or more of the community water system’s customers

e A formal mechanism for a customer to contest or appeal a bill must exist and
must be shared with customers.

e The community water system must provide a telephone number to allow a
customer to contact a system representative to discuss options for averting water
shutoff for nonpayment.

Water systems must also include a referral statement in the payment plan notice that
additional assistance may be available through the Low Income Household Water
Assistance Program administered by the Department of Community Services and
Development (CSD) and other low-income assistance programs, including a contact
number for appropriate Local Service Provider(s) or other program hotline to help with
enrolliment in those programs.

The State Water Board recommends that water systems enter into agreements with CSD
and other appropriate agencies and local service providers to share appropriate
information to identify and target assistance to customers at risk of being shutoff so that
eligible customers receive benefits through those and other assistance programs. The
State Water Board further recommends that water systems that offer local customer
assistance programs consider entering into data sharing agreements with |IOUs
participating in the California Alternate Rates for Energy (CARE) program to support
ongoing enrollment.

12 September 21, 2021
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ATTACHMENT 1

F.2.3 Shut Off Prohibition

A community water system receiving funds from this Program due to non-payment of
bills may not discontinue water service before the later of the following dates: (1) the
date identified in Health and Safety Code section 116773.4 (i.e., September 30, 2021 or
a later date if amended); or (2) for a customer that has been offered a payment plan,
the date the customer misses the enroliment deadline for, or defaults on, the payment
plan. A community water system may not discontinue water service to a customer that
remains current on apayment plan. Community water systems, regardless of size, must
comply with Health and Safety Code section 116908 et seq. regarding discontinuation
of service.

F.2.4 Consumer Debt Reporting and Third-Party Collection

The community water system must agree to not furnish information regarding
arrearages for which credits have been provided to customers under this Program to
any consumer reporting agency, as that term is defined at 15 U.S.C. section 1681a,
subdivision (f). The system must also agree not to assign to a third party any
arrearage for which a credit has been provided to a customer under this Program for
purposes ofcollection.

If a water system has furnished information regarding arrearages for which credits have
been provided to customers under this Program to a consumer reporting agency, as
that term is defined at 15 U.S.C. section 1681a, subdivision (f), the water system
agrees to, within thirty days of receiving payment:

Instruct each such consumer reporting agency to delete all information regarding
the arrearages for which credits have been provided to customers under this
Program; and

Cease further furnishing of information regarding the arrearages for which credits
have been provided to customers under this Program to any consumer reporting
agency.

If a water system has assigned arrearages for which credits have been provided to
customers under this Program for purposes of collection to a third party that is not a tax
agency, the water system agrees to recall the debt. If the third party at any time
furnished information regarding the debt to one or more consumer reporting agencies,
as that term is defined at 15 U.S.C. section 1681a, subdivision (f), the water system
agrees to, within thirty days of receiving payment, require the third party to:

Instruct each such consumer reporting agency to delete all information regarding
the debt; and

Cease further furnishing of information regarding the debt to any consumer
reporting agency.

13 September 21, 2021
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F.2.5 Tax Information

Water systems should consult with tax professionals regarding potential tax liability and
reporting requirements. The State Water Board is not authorized to provide federal or
state tax advice to water systems.

The State Water Board has been directed to issue a 1099-G to each community water
system that receives funding. A water system’s tax liability will depend on various
factors, which may include the water system’s entity status, if the water system has an
offsetting loss, any other relevant factors specific to each water system, and current
federal and state tax laws. Water systems should consult their own tax professional for
questions about potential tax liability.

Some water systems may be subject to tax reporting requirements, including the
issuance of a 1099-C or other tax form to customers who receive debt relief. Water
systems must include in the notification to customers of the bill credits a statement
that the bill credits may be taxable and that customers should consult with their
own tax advisors regarding taxability. Water systems should also repeat this
statement in a notice to credited customers in January of the next calendar year
after the bill credits were allocated (i.e., the year that taxes on the allocations may
be due). Water systems should consult their own tax professional for questions
about tax reportingrequirements. If the State Water Board receives clarifying
information regarding tax information for this Program from the Internal Revenue
Service, a notice will be posted on the website and an email will be sent to all
participating community water systems.

F.3 RETURN OF FUNDS NOT CREDITED TO CUSTOMERS

Water systems must remit any funds not credited to customers, or used by the water
system to apply for funds and comply with Program requirements, back to the State
Water Board within six months of receiving payment.

SECTION G: REPORTING REQUIREMENTS

All community water systems that receive funds must provide certification to the State
Water Board that, except for authorized administrative costs, Program funds were
applied as credits to customer bills to offset COVID-19 arrearages. Systems must report
the total amount credited, the number of accounts credited, the number of customers
enrolled in a payment plan and the number of customers that did not enroll in a
payment plan. Systems must also report the amount used for administration of the
Program. The State Water Board will provide a template or online portal for reporting,
including a template for reporting administrative costs. The State Water Board may
request the supporting documentation to validate the reported amounts. Water systems
accepting funds may be audited and must retain documentation supporting the reported
amounts for seven years following final reporting.

14 September 21, 2021
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SECTION H: WASTEWATER ARREARAGE PROGRAM

Because the appropriated amount exceeds the Statewide Need for water system
arrearages andthe total amount requested by water systems, the State Water Board will
initiate a program for funding wastewater treatmentprovider arrearages and revenue
shortfalls. The State Water Board will establish the wastewater arrearage program no
later than February 1, 2022.

15 September 21, 2021
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Housing Fee Update

December 7, 2021




Master Fee Schedule Update

* Council Adopted an Updated Master Fee
Schedule October 19, 2021:
— Adopted fees based on comprehensive study
— New fee schedule effective January 1, 2022

— Bring most fees up to full cost recovery, reducing
subsidization by the General Fund

— Three-year phase in plan for fees where full cost
recovery increases fees by more than 25% (including
Building Permits)

— Establishes annual increases by CPI through 2024



Residential Permits

« Council adopted fee schedule, but directed staff
to develop a program to decrease fees for
affordable and workforce housing (120% of Area
Median Income)

e Goals of:

— Not creating new impediments to affordable housing
development

— Continue encouraging Accessory Dwelling Unit
construction

— Maintaining current level of cost recovery (roughly
50% for building fees) AN



Recommended Program

* Qualifying project types include “Affordable and

Workforce Housing”:

» Residential units with an affordable housing agreement at or
below 120% (Moderate-Income) of Area Median Income (AMI)

affordable rent or sales price
» Accessory Dwelling Units that are 500 square feet or less,
regardless of affordability status

* Reduce Fees by 50% to “Building Permit Fees (Including
Plan Review and Inspection)” for the following fee types:

* Residential and Multifamily Uses (Fee Numbers 2.1.6 through

2.1.10)
« Single Family Dwellings (Fee Numbers 2.1.26 through 2.1.30)

» Accessory Dwelling Units (Fee Number 2.1.36)



Recommended Action

* Adopt a Resolution
updating City fees and
charges related to
residential building permit
applications for affordable
and workforce housing
projects and new
accessory dwelling units
under of 500 square feet
or less.

CCCCCC



End of Presentation
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Item 6.D.

From: Beth Painter

Sent: Tuesday, December 7, 2021 8:20 AM

To: Clerk

Subject: Fwd: Alert on Item 6.D. Soscol Square Shopping Center Appeal

Begin forwarded message:

From: Christina Benz <}l lIIINNEEEENGEGEGEEEE
Subject: Alert on Item 6.D. Soscol Square Shopping Center Appeal

Date: December 7, 2021 at 8:14:59 AM PST

To: Scott Sedgley <ssedgley@cityofnapa.org>, Liz Alessio
<lalessio@cityofnapa.org>, Beth Painter <bp@bethpainter.com>, Mary Luros
<mluros@cityofnapa.org>, Bernie Narvaez <bnarvaez@cityofnapa.org>

Cc: David Kearney-Brown < lIIIIINEGEGEGEEEEEEEEEEE . Bayard Fox
<IN, . i Wilson <
Lynne Baker <IN . \arilyn Knight-Mendelson
<IN |inda Brown <
Lori Stelling |G- Ccleste Mirassou

Dear Mayor and City Councilmembers,

We were alarmed to see changes to Exhibit “A”, Resolution PC2021-24, approving the
Soscol Shopping Center Project, that remove some of the “green building”
conditions that were approved by the Planning Commission. The revised resolution
removes the conditions requiring five electric vehicle charging stations, LEED silver
equivalent measures for the core/shell buildings, and the ability to use recycled
water for landscape irrigation.

This was not discussed or approved at the Council hearings for the drive-though
appeal and we would like to know why these conditions have been removed and ask
that they be reinstated.

We are grateful to the Council for supporting the community’s request, through the
appeal, to address climate change by requiring new developments to be part of the
solution. The Planning Commission worked diligently to make this project more
sustainable and of more benefit to the community. Removal of these conditions will
diminish that effort. Please do not allow that to happen.

With respect,

David Kearney-Brown, Bayard Fox, Chris Benz

NAPA CLIMATE

NS&W!

A 350 Bay Area Group

(707)492-0089


mailto:bpainter@cityofnapa.org
mailto:clerk@cityofnapa.org
mailto:ssedgley@cityofnapa.org
mailto:lalessio@cityofnapa.org
mailto:bp@bethpainter.com
mailto:mluros@cityofnapa.org
mailto:bnarvaez@cityofnapa.org

	6A_Proclamation P2021-002.pdf
	ATCH1 -CA Arrearage Paymt Progr Guidelinesines.pdf
	CALIFORNIA WATER AND WASTEWATER ARREARAGE PAYMENT PROGRAM GUIDELINES: WATER ARREARAGES
	INTRODUCTION
	DEFINITIONS
	SECTION A: ELIGIBILITY
	SECTION B: PROGRAM REQUIREMENTS
	B.1 REQUIREMENT FOR ALL COMMUNITY WATER SYSTEMS – REGARDLESS OF PARTICIPATION IN THE PROGRAM

	SECTION C: PROPORTIONAL ALLOCATION OF FUNDS TO COMMUNITY WATER SYSTEMS
	PURPOSE AND OVERVIEW
	TOTAL STATEWIDE WATER NEED
	METHODOLOGY TO ESTABLISH ALLOCATION

	Because the funding amount is sufficient to cover the full statewide    need plus requested administrative costs, the State Water Board will provide water systems with 100 percent of their requested amounts (arrearages plus administrative costs). Water systems may update the arrearage amounts they reported in the survey as part of the application.
	SECTION D: APPLICATION REQUIREMENTS
	SMALL COMMUNITY WATER SYSTEMS
	LARGE COMMUNITY WATER SYSTEMS
	Application Process
	Application Review Process

	COMMUNITY WATER SYSTEMS WITH COMBINED BILLING SYSTEMS
	LATE APPLICATIONS

	SECTION E: DISBURSEMENT PROCESS AND PRIORITY
	SECTION F: WATER SYSTEM ALLOCATION TO CUSTOMERS
	ALLOCATION
	F1.1 Debt Transferred to Third Parties
	F.1.2 Water Systems that Utilized Customer Assistance Funds
	F.1.3 Late Fees

	CUSTOMER CREDIT AND NOTIFICATION
	Notification of Customer Bill Credits
	Shut Off Prohibition
	Consumer Debt Reporting and Third-Party Collection
	Tax Information

	RETURN OF FUNDS NOT CREDITED TO CUSTOMERS

	SECTION G: REPORTING REQUIREMENTS
	SECTION H: WASTEWATER ARREARAGE PROGRAM






