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ravernesuo Cl) -0 Y-
ADDENDUM TO

MASTER SERVICE AGREEMENT

I'his Addendum to Master Service Agreement (“Addendum™) is made as of the 2™ day of
April 2020, by and between U.S. TelePacific Corp., a California corporation, d/b/a, TPx
Communications, 515 S. Flower Street, 45™ Floor. Los Angeles. CA 90071-2201 (“TPx™)
and City of Napa, a municipality organized under the laws of the state of California.
headquartered at 955 School Street, Napa. CA 94559 (“Customer™).

This Addendum amends and modifies that certain Master Service Agreement between
TPx and Customer signed by Customer on the Z day of /{/ﬂ. . 2028
(*Agreement™) as follows:

L Based on the volume of Services ordered by Customer and the competitive
conditions in the marketplace for telecommunications services, TPx hereby agrees to
provide Services to Customer pursuant to Terms and Conditions and rates applicable to
the Agreement as modified below based upon Customer’s commitment to a five (5) year
term (“Initial Term™) subject to the Terms and Conditions as modified by this Addendum
as set forth below.

2 Replace subsection (i) of Section 3 of the Terms and Conditions of the Agreement
with the following: “Customer will defend. indemnify and hold TPx harmless (including
TPx’s officers, directors, employees. agents, and contractors) from any claims, liabilities,
losses. damages and expenses (including reasonable attorneys” fees and

costs) (collectively “Liability™) arising out of or relating to Customer’s receipt or use of
the Services. Customer will not be obligated to indemnify TPx for Liability caused

by TPx"s negligent, willful or reckless acts or omissions.”

3. In the first (1*') sentence of subsection (b) Section 6 of the Terms and Conditions
of the Agreement. delete **; and (iii) the terms of this Agreement”.

4, In the first (17) sentence of subsection (e) Section 8 of the Terms and Conditions
of the Agreement, replace “Los Angeles County™ with *Napa”.

5. All of the other provisions of the Agreement shall remain in full force and effect.
U.S. TelePacific Corp.. City of Napa,
a California corporation a municipality organized under the

laws of the state of California

By: QEE- PA«&E q'g o
Name: 2TEVE med___

Title: EAES REVinul oirtéR Title: i MANAGER.
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30412020 Quote: 316137 / City of Napa - Dash ATTACH M ENT 2

™™

NAPA, CITY OF

Service Agreement

Quote/Order ID: 316137

TPx Communicatians will provide Customer with the specified type and amount of Services at the rates, and terms and conditions listed
below and on the Rate Schedule(s) that follow, and Customer shall accept and pay for Services under the Terms and Conditions to
which Customer agreed on the Telecommunications Account Agreement (TAA)/Master Service Agreement (MSA) and any related
Addendums that follow that govern this Service Agreement. For any Access, MSx, and/or UCx Service listed below that is being added
to Services currently provided te Customer at the below referenced Service Location, a new Service Term (as provided in the Term

Length below) shall apply to any such Service.

Federal, State and Local Taxes and Other Charges will be applied in accordance with the definitions stated at www.tpx.com/rates.

The term for service(s) being ordered is 60 months. ("Term")

Customer Requested Due Date: 4/29/2020

RSID Title Address Non-Recurring Recurring
592296 1199 Big Tree Rd, Saint Helena CA 1199 Big Tree Rd, Saint Helena, CA 94574-9711 $0.00 $550.00
584228 1539 1St St, Napa CA 1539 1St St, Napa, CA 94558-2840 $6,350.00 $6,341.25
585701 2000 Trower Ave, Napa CA 2000 Trower Ave, Napa, CA 94558-2261 $2,500.00 $3,701.25
592285 770 Jackson St, Napa CA 770 Jackson St, Napa, CA 94559-1323 $625.00 $1,086.00
Sub Totals $9,475.00 $11,678.50
Installment Payment
Amount of Non-Recurring charges included in Instaliment Payments (60 months) ($9,475.00)
Estimated Monthly Installment Paymants $183.15
Total Non-Recurring Charges $0.00
Total Monthly Recurring Charges $11,861.65

L SEE PacE 4

Agreed by: Customer Signature

Customer Name (Print)

SCOT‘TI: C,LA'{?—"‘L

Date

Title

A\~ 520~ 7039

Sales Representative Name

) 7
/ -
/m—-—-\(r

Phone

A7
(Pt 2 FoZo

Agreed by: ﬂufhorizzﬂTPx'Rapresa(r}tyue Signature
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34412020 Cuote: 318137 7 City of MNapa - Dash ATTACHMENT 2

Rate Bohedule #582298 Qunte ) 3168137
7199 Biyg Tree Rd, Saird Helena CA 3/472020

NAPA CITY OF
Good through: 4121 ?{}

Adddlress:

The term for Service{s) being orderad i

TPx Data Only Servics {Install} Description Gty Each tsage Tyne NRO MRC

Ty emir b ] E e A I

Data Only Senvice 1 F0.60 - xiNet - 50,00
. V 1 gy gy ag B o e e
1 8342.88 - xhiet - 5342.88

1 515060 - wiet - 318000
Giﬁ;év 30TV { QL Ay Bk ERAN S0
s ul = NG \;/\:5'3&3 o0 -

Charge

4 s':‘ 16,00 - wNgt - :Ti’% §.00

$0.00  $850.00
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ATTACHMENT 2

Rate Scheduls #584228 Quots I 316137
1538 181 81, Napa CA 3472020

HARA, CITY OF
Good throughn 41212020
P5G.2840

The tarm

(R}

baing ordered is §

TPx Data Only Service (Instatl] Desoriplion Gity Each Usage Type NRC WMRC
1 50.00 - uiet - $0.00

1 §3.4686.73 - - $346673

o ;
IS a1 - N B -y
{1C8 i %51G.08 . whigt - 518,08
[ [
|
4 10000 - PARTEH - 100,00
- 1P Addrass - 8 50,00 - et - 50.00

- shlet  B500.00

0600 $1,870.00
Description ity Each Usage Type NRC MRC

} E0.00 - xiaf - S0.00
o - et - BI2R00

& 510000 - xiNet  $800.00 -

a0 518.00 - whiat - BRO000
p £0.00 - ket - 3000
- uijel - 57800
A . hame & i oy . vey gy |
i - Name & 0.60 - whlet - $0.00.
5 - ¢ S
f $0.00 POt - £0.00
1 $0.15 - xhel - 5015
1 - whigl $1.00 -
1 - ¥hat - $4.85
a0 - - B118.80
- whigd - 550.00
1 R1BO.GD et 318008 -
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UG SmartVoice {Install) Desoription

Ablreviales

TPy Data Only Rarvice {Install) Description

T8y Data Only Service {Install} Description

b (e ly gy B D
Data Only Service
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ATTACHMENT 2

Usage

500280

tUsage

$0.00  g883.60
Type NRC MRC

whet -
N oo
et - 5.00

- 50,00
et - 5000

e i TRy b
st - 158,00

sMat - £0.00

xhat - 50,00

syt - 0,15

xMel 51.00

Khet - EHa.s0
kit - 250,00

st - $0.00

. o gy
whet - F0O0

shet - 30.00

$0.00  $652.65
Type NRC MRC

wiet - 20,00
xhiat - B3azan

£ o]

$6.60 $5B4.0D
Type HRC MRC

whiat - 50.00
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342020 Quode: 31013

ATTACHMENT 2

Rate Schedule #532205 Quate ID: 316137
770 Jackson §t, Napa CA 3/4/2020

NAPA, CITY OF

Good through: 4121
Address: 770 Ja:

MRC
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$0.00 5865.00
MBx WAN (install) . - ) .
. oo Description (83 Each Usags Tyne MRC MRC
POFE Code: Not Specified tpran ¥ = ag ¥h ‘

Sx WAN Optimum 50.00 - MSx -
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£
i}

b OSBREO0 - wMet  F8I5.00 -
i S50.00 - xiet 850,00 -

G Char JNLH

g g 3 e St
1 BesR00 “ MSx - B1B5.00

1 §0.00 - MSx - 5000
: 50.00 - 5000
$625.00 $220.00
301 45 4995
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ATTACHMENT 2

INSTALLIMENT PAYMENT DETALS

Total Monthly Amount Tern

L ) gome B Ty Py
TG00 STAA4D &i3
ey ' ey

ar 30 2 &
;;' sl

£

s LY
r 30

30 %
Multi Borvices | r 3 $12.08 a0
fultl Services | 100 51208 80
£183.15

Total of Monthiy Payment Amounts

Totad of instaliment pavineniz will be different from the NRO cash price.

NROS NOT INCLUDED IN THE INSTALLMENT PAYMENT PLAN

Charge Description Price

Total of opted-out NRC Amounts 80,00
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SAIRNT0 Cnte: 316137

ATTACHMENT 2

Master Borvice Agreoment

Must include Service Agreemernt

This Master Service Agre made by and between U.S. TelePacific Corp. andfor its
affiliated companies {"TF» we™y, and the Customer desoribed below {"Customer” aiso
- ad o as” h T you agras angd which are included In summary herein

Seation 1 Customer Information

i if Scle Proprietorship

Lagal Composition: [ 10y

Siate Oraanized

0y 1AL B Bmeye
5348 151 &5t Napa,

i

O e I P )
Hilling Address

;

Section £ Acceplance

The Conditions Atachment and each addendum Identified snd linked below (each an
“ad Sach reforence 1o an “Addendum” includes sl stlachments, exhibits, and schedules

are refarred (o

vice Agreoment, the Terms

ciy the charges to the sarvices
information appli f

by TPx pursuan
Services, |
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ELECTRONIC CONTRACTING AND SIGNATURE ACKNOWLEDGMENT, To the extent that Customar execules this Agresment
electronically, Customer agrees that (i) the Agreement {including all Addenda) is an electronic contract executed by Customer
using Customer's electronic signature, (i} Customer’s slectronic signature signifies Customer's intent to enter into the
Agreement (including all Addenda) and that the Agresment {inciuding all Addenda) be legally valid and enforceable in
aceordance with its terms to the same extent as if Customer had executed the Agreemant using its written signature and (i}
the authoritative copy of the Agreement {“Authoritative Copy”} shall pa that electronic copy that resides In 3 document
management system designated by TPx for the storage of authoritative coples of elecironic records, which shall be deemed
held by TPx in the ordinary course of business, Netwithstanding the foregoing, if the Authoritative Copy is converted by

25

R ]

printing a paper copy which is marked by TPx as the original (the "Paper Contract”), then Customer acknowledges and agrees

that {1} Customer's signing of the Agreement with Customer’s slectronic signature also constitutes issuance and delivery of

Pasalb ol 45

b b g om - by anns g s Dr D s s Fon i e s P

§ AT



i 4 & Fod
e s Soras vores i e s oot oo B TS A4 £ OVT 4 B bt G e e na@EG G 45

LYY
3"?1:1

2 31E137 /Gy of Hapa - 1 ATTACHMENT 2
such Paper Contract, {2) Customer’'s electronic signature associated with the Agreement, when affixed o the Paper Contract,
constitutes Customer's legally valid and binding signature on the Paper Conlract and (3} subsequent to such sonversion,
Customer's obligations will be evidencad by the Paper Contract slone By signing below, the person signing on behalf of
Customer (i} personally represents and warrants 1o TPx that he or she has the authorlty and power to sign on behalf of
Customer and bind Customer to this Agresment, including the Addenda incorporated by reference below, (i) consents o
receiving electronic communications from TPx via the email address provided In Sectlon 1 of this Agreement and (ilf}
acknowledges that he or she has reviewsd and agreed to sach Addsndum hereto, THIS AGREEMENT INCLUDES AN
ARBITRATION PROVISION WHICH REQUIRES THE BINDING ARBITRATION OF DISPUTES AND WAIVES RIGHTS TGO JURY

TRIALS AND CLASS ACTIONS. This Agresment will become a binding contract upon exacution by Customer and TPx,

Tithe
gfﬁ“\E | o 7
A
Fhone
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M-l PRIMARY ACCOUNT AUTHORITY/ AUTHORIZED SIGNEE

g{/ ALTERNATE PRIMARY ACCOUNT AUTHORITY Or

ATTACHMENT 2

Customer Gafﬁa{:i Authority
aral or state law 1o profect ‘he confidentialty of vour Custo
3 the guantity, ff‘fiﬁ?"% s% wation, lype, destination,
s prevent unautl i access o that info ff“;afsfm

EE‘QASF?“VA> :
r"«é C *\QW& ;i

f’mmrma*v rw%w K %nfmz
iovatinn ?I'“?u Fiisitetl i
by indicating below
Authority Lovels:

HLCE 8

5 acCass o usage and nebwork con

s [l authorily

5 author i request bill refated changes, Alsg known as Account

'%Wiz} {Fea v about the network configuration and is authorized 1o place orders including

. . 5 I T
coolve nebwork con

{1 (ReadTrouble) Can report trouble on accounts an

T T
Ceil P Emalt |
Authority Lavel: 7 RW) CIRWO CRY

T £
Celt L Email
e H H
TRWA L TTRWB TIRWOQ ORT

Name

Frone i Email !
Duration: 7

Authority Level £ [ RwWE

MoicE %Jmajw Company NaMe

Dava VEHDOR CoMpany NaMe

Mame

n of contract

o authorized account coalants listed above subject (o the e

ignated authorily

5@&#@)
MARA, CITY OF

Qf:empam Legal Name

Authorized Signature: . Date:

Printed Nams: Title: . VA0 11T

i

It Helmah tene snreiviioas o nemiing

5 o H a7 Ny £ ) o
Potn TEYANT L Borininta AlorRnrg c'ti?ﬁ@&i:?’zg;ﬁf 45 18
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lgnad by TPy

”“i%%

o, ¥ TPx for the g ¥ zzw wot be applied to Equlpment purchases or
Agreemaent i andumy,
R Eguipmaent Addendum) o the

i Customer agress not o ass Ha set-off, rocot ng or defense against T any of its
i { it Customer o »L A ﬁmsf TPx, s afffiaies or iis fqneas or

agreement pursuant o which TPy {or any

the manufacturer of any squipment obtained

payments hereunder shall not have any obligation or
(including this Equipment Addendum), and any such paymaent
hereunder and ﬁ“i%}:s:‘ wnder,

i, CUSTOMER

i

WETS C}E‘ LGATION TO MAKE ALL PA "’*"“:"i”{"“& WHEN i}i JE N ACCORDANCE WITH

} 5 ADDENDURM) SHALL BE ABSOLUTE AND UNCONDITIONAL AND SHALL
»%ﬁ&?m ENT, REDUCTION, BET-OFF, ?“‘: FEMSE, u{:}bf\e TERCLAIM,
RECOUPMENT FOR ANY REASON WHATSOEVER;

sameant dnchuc
z‘aw:%@z nursuan E
3 0

§ ihis Equipment Addendum} pursuant
:3 ff;?‘“ﬁi’"’“sam sl have the right to
noe pursuant to the Agreement; and

o any malnien

drninistrative aqmz, or subseguent
t{inciud sfi; i?’s,.; £ i;g e ééia’sﬁ* dum}

3 zm terms of m fgreement f fuding ‘i:GiW?%E féf‘;?ﬁﬁ*

&, Ownar

respo

{ purchase within twenty-four (24 hours of 5 m’

m"j! i < F wd
ad o billng@ipw.com, {:3&néw ion of @;;,sz aftor

der car o 10% of the total amount for Eouipment pur f,

felivery or shipping charges, installalion charges, and

h, 8h z;:g:z g(:m ges

i, Warranty on Purchased Egulpiment,

purchased from TPx,
Sei vice with TPx,

?\ﬁ*% nenance of B
including so

ARG up

Py, TP will replace any falled devices for as long
sl n*‘ armm? remaing in good standing, iw has

arvl Cus U"{“‘- o returns the Eoul Wmé in accordance with the
hat TPx and {“,; ys-fa ar agme that Customer’s

4 %"n:m{?, art Customer's ab % g*&% ions to make payments
urchase aption, on the other hand, are separate and
sotion 2{d) of this m{‘% prment Addaendum, The ras marnt
comparabie 3. TPx replacement mnqe%mw starts
duration Customer maintains an associated Service, and
srital damage, Hquid damags, o any é:a:m;:ﬁmi::nt defect,

-~

sepect to §i§i§}§ﬁf%’”§§ is o repalr the Equipment, deliver 1©
Wﬁihe Um two *?mma;csm options ?{%’mm@“?y
3 e price paid for the Equipment,
The f{:;r QQ: s is {,, m@m@r s sole ramedy, and TPY's

iefoctive

mpby b seeriribuausdeandas

badbeve
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ik iz ) 4
i Returm / Exchange Polioy for

ary o refurn Equipmerd, Customer may relurn i for a refund or
thisct o 8 w::i:;f;ww §5= of tweniy-five (32500} doliars per unif,
tipmeant may { or exchanged for the same or equi

sriginal many

or headsels, nelwork cabling, origingl

No retums will be allowed onr phone

*ﬂpm 5, or software once

3, RENTED EQUIPMENT *

rented from TPy Customer agrees (o pay

bB. Rental Period, The rental period will begin on the 1 to Customer and coniinue until the dale the
o ¢t fey . i

mant is returne By ar Customer converks

G ani will be usad solel y by Customer, only at the address{es) designatad,
‘f@f”df% i and -mm ded unless T?ﬁx snsents o other uss, SUAB.
S
LT

ongant of TPx.

Ul - stolen while rented under this Agreement, Cuslomer shall be responsible for
orwil it tha Qf’m*’%w rental fees dus.

d. Loss of Equipmaent. I
now replacormaent cosl

&. Return of Equipment. Cusiomar ag ma i;:: return, on termination of the Agreement or on request from TPy, the rented
sipment to TPx In the same congitio was recelved, ordinary wear and lear excepted. Ordinary wear and tear includes:
fading of texl on bultons or XKeys dus to 153 :sa::?«s ard g that do not affect use of the Equipment; adhesive eff by the

or stickers: {oam ,agﬂ tn the has ;f“f:aei sorth o cablin g; In the event Customer fails o returm the
¢, Customer will be responsiblie for the new replacemant cost of the Equlpmen

mw

(4

Iy

§
ramoval of lape

11RFY

Egu

m:mf: to

i

stond and agreed that all rented Equipmant remains, at all imes, the property of TPx,

f. Ownership of Eguipmaent. ltis

g, Support and Replacement for Rented Equipment,

i nange of Eguinment. TPy will provide reasonable mainfenance and support for rented Equipment,
t,g w{*w vare updates and palches and fallure due to manufacturer defect, faully software, or ardinary wear
2av.

ii. W’ﬁéf’? from TPy, TPx will replace any falled
dur: : slgatl s account remains in good standing, TPy has
o rep 31:3“‘ z:z.m:; ::m. and mszgmrr f nﬁmg‘m the Equipment in accordance with the
the me ‘s{éh’&‘i&f?‘f}? warranty,  The replacement Equipment may be new or reconditioned
sie. The TPy replacernant obligation starts when Equipment is delivered o
: G? the al period, end overia ps the manufaclurers warranty, I covers

zae::mf%'smm damage, nzzw, damage, or any equipment defect. Associalod shipping feas may apply
il 1 ioment or Equipment that shows repeated damage, shall not be
shligation. Customer agrees to pay for any and all i&mcﬁ{‘f’:& from any
e,mmf Wsm@ renizd under this Agresment, andfor the replacement cost of the

ogathor the ordinary renial fees due until payment in full,

i 1, Customsr ﬂf&&‘ s; he guaniitles o

i
wenty-five (325000 d

, @ restogd

4, HARDWARE CLAIMS POLICY FOR ALL BEQUIPMENT PURCHASED OR RENTED FROM TPX

For all Eguipmaent purchassed or rented from TPy, s expected thal the mr, will inspect the Egulpment carefully as to sonlent

and cond ‘%i mm%'feﬁ to TPy within two (2) business da 3« af
res *}i of '{“t i

z?‘f«z ity of Customer o contact TRy to inspect the

espd
M until the problem s resolved.

wable access for Customerprovided Equipment o operate with TPx's Service, and that
*‘ﬁay ot Hs sole discretion, vnai}%& accass of that Eguipment to a2 TPx service, subjsct o

Mtboee - Hromebe drass v felbae o b Bt B 14 AR § 8 totes B e andn it d@BR 0] 45 EEsT5 TN



3442020 Quete: 3161437 7 Clty of Naps - Desh ATTACHMENT 2

$ i 1 o onamy 3
the following tarms ane

sated with configuring Cuslomer

a. Risks o
[ i

Lo

i,
ihat the associale
niication setlings, biock or remove Customer-provided

order o maintain the security and inte of iis
ed derimental 1o TPy or s oustomers, at TPY's sols

o, No Detrimental Equipment, TPx resorves the o
i , de-activale user accounts, or lake other
ms and network, and fo remove or block any Equip

oy )
LEE TN

«

6. OTHER EGUIPMENT

ot forth in & Service Agreement, 28 Equipment ramains the
dition, excluding ordinary wesr and tear, upon lermination

For clarity, except for Equinment purchased by Cuslomer as axpress

s e TENNs Tan prsvgse ;‘ et
turned o TP in good working

grees to pay to TPx the manufacturer’s current list price for such hardware and software v thin ten (10} days of notice
f such failure. Monies paid for Sarvice(s) are not payments for Eguipment uniess explicilly stated on Customer's

7. LIMITATION OF LIABILITY.
WITHOUT LIMITING ANY LIMITATION OF LIABILITY IN SUBSECTION (d) OF SECTION 5 OF THE TERMS AND CONDITIONS
ATTACHMENT TO THE AGREEMENT, TPX LIABILITY I3 LIMITED TO THE MONETARY VALUE OF THE EQUIPMENT
PURGCHASED OR OHE MONTH'S RENTAL FEE OF THE EQUIPMENT RENTED,

ABCHEDULE

Saection A Customer Information

NAPA, CITY OF

Company L {if Sols Proprietorship)

i

Ooing Busing

Legal Composition: [ ] Corporation [ | General Partsership [ JLLFLD TLLGT ] Sule Propristorship

7

St Mapa, CA 84

Section B Acceptance

By signing below, the person signing on behailf of Customer personally represents and warranis to TPx that he or she has the
authority and power to sign on behalf of Customer amd bind Customer to the Agreement {including this Eguipment
Addendum). THE AGREEMENT INCLUDES AN ARBITRATION PROVISION WHICH REQUIRES THE BINDING ARBITRATION OF
ANMY AND ALL DISPUTES AND WAIVES CERTAIN RIGHTS TO JURY TRIALS ANDIOR CLASS ACTIONS., The Agreement
{including this Equipment Addendum) shall becoms a binding contract upon asxecution by Customer and acceptance by YPx,

# EOTRONIC CONTRACTING AND SIGNATURE ACKNOWLEDGMENT. To the axtent that Customer executes the Agresment
andior the Equipment Addendum electranically, Customer agrees that (i} the Agreement {including this Equipment Addendum,
as supplemented by each Delivered Equipment Schedule) is an slectronie contract executed by Customer using Customer's
electronic signature, (i1} Customer's electronic signature signifies Customer’s intent to enter into the Agreement {including
this Equipment Addendum, as supplemented by each Delivered Equipment Schedule) and that the Agreament {including this
Equipment Addendum, as supplemeanted by sach Delivered Equipment Schedule) be lagally valld and enforceable in
accordence with its terms to the same extent as f Customer had executed the Agresmant (including this Equipment
Addendum} using its written signature and {iii} the authoritative copy of the Agreement {including this Fauipment Addandum,
as supplemented by sach Dejlvered Equipment Schedule} ("Authoritative Cony™ shall be that electronic copy that resides Ina
document management system designated by TPx for the storage of authoritative coples of electronic records, which shall be
deemed held by TPx in the ordinary course of business. Notwithstanding the foregaing, if the Authoritative Copy s converted
by printing a paper copy which is marked by TP« as the original {the "Fapar Contract”), then Customer acknowledges and
agrees that {1} Customer's signing of the Agreement (including this Equipment Addendum) with Customar’s electronic
signature also constitutes issuance and delivery of such Paper Contract, {2} Customaer's electronic signature sssociatad with
the Agreament {including this Equipment Addendum, as supplemented by each Delivered Equinpment Scheduls), whan affixed
nf 45 265

) fong - ’s
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to the Paper Contract, constitutes Customer's lsgally valid and binding signature on tha Paper Contract and (3) subsequent to
such convaersion, Customer’s obligations will be svidanced by the Paper Contract alone.

X

Agreed by Customer Signature Date

Cusiomer

Clark

Example of EXHIBIT |
[FORM OF DELIVERED EQUHPMENT SCHEDULE
To be a&mme%&cﬁ unen delivery of eguinment

'Y relating to
¢,¢ s«:s smeﬁdm and g

_— Ly

tad companies {"TRx

-
o
=3

gdibla T8
acuted and 8&L;u§)zﬁ{§ E}y {

JUHT WBE ¢

ulprment Addendum and shall be part of
€e o mf amf DErsOn upan TPx's delivery of
ation hereof in electronic form

ditfons fisted m\ow; an

ipment at ‘
t*ﬁu&@?&?; smaniec aem
Equipment Addendurm and the related Telscommunications

i the definitions stated at wwwipw.convrates,

T acoordance

¢ paymant (as contempliated by clause ) under Section

o via oo ain

tion soE par unit

 Guantity jtem des chase amount/price

conternplated by clause (i) under

wipment will be isz‘“‘z?% ed by Cusiomer from TRy via instaliment purc

dipmant Addandum

e

ftern descriplion Amaount of monthly payment (7}

Z

(") As

%) of the Eguipms idendum, instaliment payments will be mﬁ-ﬁcw o f}gch monthly invoice
{‘i;ﬂiivg_«l ‘@ 3 - - N A

i
H
nent to the Agreement {the “Terms and Conditio
s shall be due and payable m;;af% prasentation, a

cotkan
tecome past duye afier the Pay By Date o 5&% ar {3“’%; mm*“;—«

. The following e rented by Customer from TPy (as contemplated by clause (i) under Se

Addendum

Cluantity Harn deseription Maonthly recurring | Tolal monthly recurdng cha

E s
FRARTAL A miatn h #arRaroin A RIEe -0 45
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ATTACHMENT 2

~Terms and Conditions

IMPORTANT: THIS CONTR JCLUDES A PROVISION REGARDING BINDING ARBITRATION.
SkE SECTION G §Bi§:§«®‘i" THIS ’:’ NTRACT REQUIRES THE B E\éﬁstS Aﬁ%‘s TRATION OF ANY AND
ALL D”‘@’}T{'ZS, AND fx;A '\f ES ERTAIN RIGHTS TO JURY TRIALS AND/OR CLABS ACTIONS, AS
STATED i THE "RESOLUTION OF DISPUTES” PROVIS! O?‘\i {St(;TEQN 5 BELOW), WHICH YOU

SHOULD READ (M (TS ENTIRETY. VOU UNDERSTAND THAT THIS IS A LEGALLY BINDING
‘M%‘*Hu MENT AND AGREE TO ABIDE BY ITS TERMS.

1. General

{a) These Terms and Conditions are part of the i“%.f% aster Service Agreement (referred lo as "Agreemaent’)
hetwaen Customer {referred to as "vou" and 'vour™) and UL.S. TelePacilic Corp. andfor is affiliated
companies (collectively referred 1o as "we”, "us’ cmﬁ ‘our™). Services are offered (o you by us either under
Tariffs {(documents which list services, %Y;Cf‘s and other terms and conditions) filed with the Federal
Communications Comimission wC”‘} and state reguisiory agencies havi ing jurisdiction over the Gervices
(“Ta*‘if?@d Services"), or Qﬂ a non-Tariffed b@%zg Tariffs are available online at www. o comftarifls . Al
rvices provided under this Agreement are collectively referred o as the "Services.” In the event that the
rates, .agm:-; and conditions in this Agreement C’“‘i’*fnf“ at any timea with those set forth in our federal and/or

state Tariffs applicable to the 53%?‘\} ices, the rates, larm 'S an nd conditions of the Tariffs shall control. The
rates, «tew and cc}m iti mg of Tariffed Services may change, sublect to the approval of the applicable
reguiatory agency. If the Tariffs for any Services are cancelled as & resull of reguatory action during the

term of this Agreement, Vv will publish a Price List and related terms and conditions on our websile
e ipx comirales Yw c% will become part of this Agreement.

{b) ‘s’:ﬁ Mz"}" increase the rates in this Agreement for non-Tariffed Services (o pass through any price

noreas nposed on us by the providers of the underlying faclliies used o provide the Services or, In

he case of ;un(g distance services, by our wholesale providers of such services. We may also change the

??‘585« ms and conditions applicable io non-Tariffed Services ["Revisions™) by giving you al least thirty

{i“fszi%} da y prior writlen nolice amﬁ posting such Revisions 1o our websile at www.inx.com/nolices . You

sceive notice of the Revisions in yvour monthly invoice at least thirty (30} days prior to the effective

r:féa‘iw fawy cqum "v% fwa” hen have f‘azﬁy ‘3{}; ﬁaiewcﬁ*f s'éayss fromn the date of ihe aforementioned
¢
!

ce
affect ym‘z:‘* use of am Sﬁf‘f‘nﬁ{“ *?’ af% said a@m we are aiﬁe to verify such adverse effect and are
o eliminate said adverse effect, we shall provide you wilth a wrillen addendum 1o this Agreament o

confirm vour assent (o our elimination of the adverse effect on your Services(s). However, if we are
unable reasonably to elimi ﬂaﬁe: the Hevision's smpa':t on such Servic e{s}, we will send vou writlen notice
of our inabili iy io reasonably eliminate the Revision’s impact, and then you may terminate the i mpamea
Service(s) without further obligation fo us bevond the termination date, including termination charges, if
amy This shall be your sole and exclusive remedy for changed lerms or conditions. I vou do not notify

U rigy of your slection o lerminate the aﬁ%mﬁd Service{s) for changed lerms or conditions within
?ve (5Y business days after recsipt of written notice of our inabilily o reasonably eliminate the Revision’s
impact, vou will be deemed to have consented to the e:hwgea and o a continuation of the Service(s),
subject to the Revisions. If we materially increase the rates applicable o any of our non-tariffed Services,
except for pass-through rate increases, you may term inate the affected Servi C{}g%i without further
obligation bevond the termination dale, including zﬁszvnﬁs ation uha{gea if any, provided yvou notify us in
,mi;fw before the effective dale of the rale increase. f}/ o "em notify us in wriling o f your glection o
terminate the aflected Service(s) for increase in rates *z he effective date of the rale increase, you
m; be deemed to have consented o the changes ar’zd & Co ’wuatsm of the Service(s) ﬁub ecito the
Revisions.

"‘ i’.

{c} Under 5 conditions, you may request thal instailation of Services be expedited by agresing

pay an Expadite %'3 ?\é@ project eé aué@ for expediled installation is guaranteed. Payrmﬁ? of the

Expadite Fee only sams an advanced priority for vour instaliation process and instaliation is not entirel:
¥ , y ir



ATTACHMENT 2

Terms and Conditions

our conirol. No credit or refund of the Expedite Fee will be made for delay of the installation dale beyond
the Si’i};\?({ d or requested dale. Alistof Eixm"“m Fees and ¢ ii‘wf chargas for Changes to Services
ordered are available all www.ipx.com/rates |

{(dy Achange inthe manner n which we deliver Services to you may resull in an increase in rates for
those 8 m%c&& Also, g :smmm of your Services %Zli%u a thir ;ws’i} vandor, an additional charge for
sped siructon | 'mg apply. 1 we cannot deliver Servicas to vou at the rates you have agreed lo pay
because of the cost of the technology used or construction required 1o deliver the Services, including an
accepiable prof \i*mza . we will nolify yvou In writing of that Tact before any change in the technology used
and seek your consent o a r"’*ﬂang@ the rates or additional charge under this Agreement. if vou do not
provide us with written notice of vour refusal 1o consent to the increased rate within five (5 } business days
after recelpt of such notice, uum}g which times we may %E;a; the insta z%amzz of any change in technology,
we may consider your ’spk of ohigction to the increase in rale or additional charge 10 be your consent to
the increased rate or additional charge for the Services under this Amea«ameﬁi i yvou oblect to such
increase or charge within the period provided, you or we may terminate the Agreement on written notice
without further obligation bevond the date of termination. including for termination charges.

2. Term, Billing, and Payment

{a) Effeclive Date. This Agreement is effective when it has been signed by vou and accepted by TPx
Commurications sither by exect mcm on behaif of TPx Communications or by TPx Communications
cormnmencing the Services delivery process. Upon approval. we will begin as soon as praclicable the
installation, connection and testing of the circuils and/or equipment necessary (o provide the Services.,

{bY Term. The initial term of this Agreement (Minitial Term™) will begin the date we provide notice io you
thal the Services are available for your usge. This Agraemen% will continug in NE@ tfor the entire Term
chosan on ihe Servi m Agreement and for any subsequent Renewal Term. The Initial Term or Renawal
T

H

a% s0 referred to herein and on the Service Agreement as "Service Term” ;wg i aulomalically rensw
cassive Renewal Terms (¢ .fu?c}sm*’f;: Renewal Term”) of one (1) vear each thereafier, uniess
w:m%wa?ﬁ}d s provided in Section 4 of this Agreement. However, vou may renaw Services for a Renswal
1 ;;m 7 io the completion of the initial ??m* The beginning of this Non-Automatic Renewal Term is
{}'f the first invoice aftar the Servi ice Renawal is entered into our billing system. You may order
rvices at your existing Service Location{s} under '%f“mﬂgféemam for which Service(s) shall
Term coterminous with the Initial or Renewal Term of the existing Service(s) al said

. subject fo our acceplance. Services for additional Saw ce Locstions may also be
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ardere! 1o our acceplance, under this Agreement. The Initial Term for additional Services
ordered for additional Service Locations will begin the date we provide notice to you that the services are
available for vour use, will conlinue in effect for the entire Term specified on the Service Agreement for
the additional Services and shall aulomatically renew for successive periods of one (1) vear each aflar
the end of the Initial ¥ f: of the additional Bervices (each successive period being a Renewal Term for
those additionsl Services), unless terminated as provided in Seclion 4 of this Agreement. The Terms and

Condilions of ihis Aa}; egmem shall extend auswm cally, following termination, o cover the mma?n?wg
Term of any Services provided. See Seclion 4 of this Agreement for additional terms and condition
applicable to lerminations and Renewal 'Z‘ze.rme including the rates during Renewal Terms,

(¢} Billing. We w%%i m{} 1 invoicing yau for the Services and other charges after we give you notice that
rvices are led and available r,m”? use z: s:f; wilt continue invoicing you on a monthly basis
it the Agr%mam 15 éermw ated. We will bill monthly recurring charges in advance and usage charges
after the usage ooours. You are a,am;mnﬂ& *f@r all {, her Ch ﬁfggg::\ and Government Faes and Taxes
which will be separately isted on esach invoice. We may require, in our sole discretion, that you pfﬁwiﬁe &
deposit or othar assurance of payment before the Services are provided andfor thereafler. Any required
f*#‘mm shall not bear interest unfess required by law. I you delay acteptance of the Services after
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receiving notice thal Serv C@, are available, we may. in our sole discretion, begin invoicing you for the
n’i{,”é}é Services. I you continue {o delay acceptance of *Tﬁ Services for more than sixly (80) days afler
g date the Services are avallable . you w will hmf materially breached this Agreement, and we will be
entitied to terminate t%‘a;g Ag;reem&:m without fu
Agreament.

ther notice and 1o pursue the remaedies in Section 4 of this

-

]

{d} Back-billing. We will endeavor o bill ‘gm for charges on a timely basis. However, unless pf'«:éscr%b@d
by state regulation, you shall nevertheless be lable for all charges iy &%pﬁ{*iiw of any delay in billing,
whather due o error, lack of necessary éai&, negligence or any other reason. No such delay shall
constitute a basis for a claim of wai iver, estoppel or other excuse of your abligation (o pay our charges,
irrespective of the length of the delay. Nothing herein shall toll the running of any statute of imitetions
applicable (o such obligations.

{e} Payment. Invoices are due and wya@ e upon presentation, and becorme past due afler the Pay By
Date printed on the invoice. If vou have a bona fide dispute with any of the amounts on the invoice
{"Disputed Amount™), vou shall pay all Qrmu s n i in dispute by the Pay By Dale and provide us with a
wr’“ﬁez‘% request for a billing adjustment, together with all supporting ﬁg{:a;men%a’{éaﬁ, within forty-five (45}
ya after the Pay By Dale or your right to any billi mﬁ adjustment shall be waived. If we agree {0 adjust all
a portion of the Dispuled Amount, you will not be obligated 1o pay a fale payment charge on the
eajusvea’% amount. If you fafl to pay all non-Disputed charges on our invoice by the Pay By Dale, we may
impose a late payment u%"sarg@ of 1.5% per month or the maximum rate allowed by law, whichever is less,
an the unpaid balance until the amount is paid. J‘Je wav also suspend your &ema&s undil all delingquent
wounts, including late payment charges, are paid in full. An addilional charge will apply to each
uu,zrzzgsd check. Fayment must be made in U.8. L@mié rs.
Term is for sixty (80) months or more and Services have been installed for at least
Frf Communications at retention@lpx.com with a bona
f warm at least eguivalent (o the remaining months in the
initial Term from a competitive carrier for the identical Services with the same terms as provided pumuam
to this Agreemant and all Addendums, one tim mﬁ TPx Communications shall have f%s;h‘}f {30} calendar
mays after f@ﬂe.m of the bona fide written qu ie “if:;- maich or beat the competitive carrier's offer,
“ldentical,” as used herein, is to ba narrowly construed to mean the Services and ail terms and conditions
must be the same in all material raspacts. f fa ny reason 1 Px Communi aa%zc}ﬁs fails fo provide the
Services al the lower rate, Cusiomer may lerminate the Services withoul Hability for early termination.

(i ifthe Initial Ter,
twenty-four {24} months, Customer ma ygﬂ vide

CL) ‘mg

fide, written quote of 2 §owu monthly charge fo

a* g

ﬁ:

oy

3. Your Qbligations
5y Eguipment. i%}v

(&) ssed in conjunction with any of TPx's Service (referred o herein as
“Equinrment’) may be:
wi

5

}g}gsm?gm by Customer from TFx via 2 single paymaent, {2) purchased by
Customer from wx fnstaliment Purchase, (3) rented by Customer from TPx, or (4] provided by
Customer for use with the F’x Services. Terms ai ‘%{3 conditions relating to Equipment are provided in the
Equipment Addendum to this Agreement www.lpx.com/Equipment-Addendum.pdf.

g

o iy

RS- {;)

H

ice
{1
a
th

{h) Building Access. You shall obtain all necessary approvals, applicable permits andior use fess 1o be
attained, if any, for full access by us prior to installation of Service and while Service is provided.

(e} Responsibility for Message Comtent. You are solely responsible for ail content that you make
available on or through our Services. You gs sarantee that all such content will not infringe on, or contain
any content that infringes on, or c*hs«rw e violates any copyright, patent or any other dght held by 5 third-
narty and that all such content will not viclate any %ry,esasiw aw, rule, regulstion or industry standard.

2

V Use of Services. You will not use the Services for any illegal, unlawiul, abusive or fraudulent
ourpose and will use the Services in such a manner as to prevent damage to our network. Your proper
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use of the Services includes conforming 1o all Acceptable Use Policles ("AUP™) that are available on
’§ are d abpaaymd at our web "-:!%t* at www ipx.com/accepiable-use-policy . The AUP may be
Tom fims m e, 1T we materially change the AUP. you shall be provided the same right to
Fal

wd canceliation provided in Seclion 1{b) of this Agreament.

a1

(e} Third-Party ’%W'ai’i ons. You are responsible (o pay an y third-party vendor charges for third party

vendors yau retain sush as relaining a vendor for installation of swse@%ry inside wiring. Also, you are
responsible to &ffﬁﬁg&? wr disconnection and payment of « h arges related to the disconnection of any
related services with ';m current carrier(s). Disconnection of such services may not be delegated to us.

5} Network Securlty. You acknowledge thal it is vour responsibility to take whalever actions you deem
cessary o make your computer and volee network and oire u;zsa atdeguately secure from unauthorized

CCess. “:’m ?uﬁrw‘ acknowiedge that we only provide telecommunications services and cerlain

it to vou and that we are not responsible for the secm%y of your network and circuits from third

es. o fuf »wy damages that may result from any unauthorized access o your network. Read and

s .
Py

@
£
o
:ﬂ

i
?n%%ow e Fraud Guidelines provided al www . Ipx.e m’ﬁf’fraucéwﬁuEde%in% Failure o follow the steps
provided may resu §€ in a greater likelihood that your network will be exposed o fraud. Also, we urge you
0 see k h_zeae nt advice with respect to products, equipment {;ns::iw ng configurations), and services
availabie o ma y@w computer network and circuits more secure from third parties.

YOU FURTHER ACKNOWLEDGE THAT NONE OF OUR EMPLOYEES, AGENTS,
REPRESENTATIVES OR SUBCONTRACTORS HAS MADE, AND THEY DO NOT HAVE THE
AUTHORITY TO MAKE, ANY REPRESENTATIONS CONCERNING THE SECURITY OF YOUR
NETWORK OR THE SERVICES WE PROVIDE THAT ARE INCONSISTENT WITH THE STATEMENTS
CONTAINED IN THIS SECTION 3(f).

& Automatic Renewals; Terminations; Rights and Remedies

{ay This Agreemen it and any orders for Services submitted under it shall remain in effect until terminated
as staled in this S{;{* jon 4. After the initial Term, this Agreement will automatically renew for successive
perinds of one year each at our rates then in e @J for your Services unless either parly notifies the other
in writing within the last sixly (80) days of the i%‘ r-current Term of the intent not to allow this &gﬁma%m%
to renew for a successive Term. %wwww after providing such nolice, if vou continue to use Service(s)

by your continued use, you are agraein m?z% inue 1o receive and pay for Service{s) under this
Agresrment on a monih-to-month %ﬁ&:ﬁ Hmvwm aven after fermination of this Agreement for Services
ordered for the origi a, Service Localion{s) or additional Service Location(s) covered by this Agreement,
the Terms and Conditions of this Agreement will automatically extend fo cover any remaining Terms or

Sarvice Ag ;EG’BQ‘%?"M’% for any additional Services io additional Service Localions which have nol expired.
arm o f;*m,f such additional Bervice Agreements shall be subject to the same automatic renewal and
m ce provisions as are contained in this ﬁ«gwm‘zem if gither party g'\s@@ the other party the
ce of a decision not 1o allow the Agresment or the Term of any additional Services to

vice Locations o renew "ai the ex psm?ieﬂ of a Term, actual termination of Services will not
& f::z:f‘;*%" of the end of the then-current Term or thi m (30 days after receipt of that notification.
o termi mé@ the Ae:‘g’m»‘*ffgmw or any orders for Services before Services are installed and

e, you must do 80 in wirl iting, and you shall ;}ay o THx {\u”'f"ﬁ‘di icalions as a pre-

he Ter

5

afzwzﬁ;ia ion Charg an amouni equal to: {1} the non-recurring charges applicable
/ $ [

mnst

to the v v if initially waived, mia%% e charges have already béﬁ%ﬂ paid, (2} if your Services
regUr hird pfmy that we contract with to prov a’ie some or ail of the underlying services, a charge from
the third “zarty which as & result of your cancellation, we become obligated to pay, and (3}, if this

Agreement is for & Term of one vear, an amount e*;u.»é o three times the one month recurting charges,
or, if this A sreament is for & Term of more than one year, an amount squal to six times the one month
recurring charges. You agree that such a termination charge B a reasenable amount because, among

g
o
o]
a7
e
o
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o
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other reasons, it would be difficult or impossible o calculate the exact amount of damages suffered by us
if you termi ;‘sa‘ie %ms Agreement or any orders for Services

(b} Either party may terminate this Agreement upon thirty (30) day notice if the other party matenially
s the ter ms and condi imm of this Agreement amd the other party fails io cure the default within

breaches
the 30-day period, including, bul not limited to, ym r failure 1o pay our invoices for the Services by the Pay

By Date. {youte ?“mé&”%%ié, this Agreement afler our ma {@f;@% breach, zher vous will be responsible only for
charges for the period before the date of termination. If, however, we lerminate this Agreement as a
result of your material breach, or you terminate this ﬁgre%mmi or any Services provided o vou for any
reason other than our material breach, vou shall pay (o us g termination charge as oliows,

(i i Service Term is equal to or less than thirty-six {38} months:

[A} i the effective date of the termin ;9%. ton oc ~curs before the last year of the Initial or Renewal
Term, we will determine the termination charge (also referred {o herein as "ETF") as though you had
elected an Initial Term ending within the Jm \/aﬁi‘ i which you terminate ("Revised Alternate Term™).
For example. if you lerminate in the 13th month of a three vear Term, the me sed Allernate Term would
be two vears., We will also determing %g monthly recurring charge (MRCT) that would have applied i
you had chosen the Hevisad Aliernate Term when you first selectad a Te rm {"Default MRC™). You will
then pay us a termi {cm ch?fge equal i@ (1) the non ar{mzrrm{z fw:srgas fo s sm, ferminated Services,
pven if those charges had been iniliaily Wﬁi\J{*F {f:;miy applies during in ), (2) the difference
hetween the monthly recurring charges you actually pa ii for the fem’* na im Séwétes through the effective
date of termination and the Defaull MRCs that »s,, uld have applied under & Revised Allernate Tery, and
(33 fifty percent (50%) of the Default MRCs for the peri mc% starting with the sffective date of termination
and ending on the e g, ation (ﬁ ‘?ﬁ@ Revisad ﬁaééerz;@ig Term. I your Services require a third party to
provide some or all of the underlying services, in addil 'z:aﬂ to the termination charge calculation stated
above, you shall mv a Ch’:% rge ?’orr' the third party, which as a result of your termination we become
obligated to pay for the portion of your Service provided by a third party .

f)

=3 5‘ the effective date of the lermination ocours during the tast year of the Initial or Renewal
Term, vou will pay us a termination charge equal to: {1) The non-recur ma;; Mtqm for the lerminated
Services, even if those charges had beaen initially waived (only applies during Initlal Term}; and (2) 50% of
ihe monthly recurring charges for the period starti ng with the @f‘?erz;va daie of ’{erm nation and ending on

the expi iration of the Initial or Renewal Term,

(iiy U Service ”?"mm is g reater than thirty-six (38} months, the ETF will be caloulated as specified in

section 4, para subparagraph (i) above for a termination within the first thirty-six (36) *mrzﬁg

Th ?P‘»%ft(“’ for ‘@n’m“nm%@m w{m the thirty-sixth (36«) month, the ETF will be twenty-five percent (25%;) of
the

‘1?
,5)
5
e
-
o
ot

If you terminate this Ag reement or any Services provided to you for any reason other than our malerial

breach. vou shall provide us wilth written notice to retention@ipx. com thirty (30} days in advance, and the
iéve S&E{‘* of the lermination will be the end of that thirty (30} gay n@igc& period for purposes of

termining the remaining time over which i?"@ wmma;m“ charge will be calculated. If you do nol give us

t notics, ‘“ﬁen the effective date of lermina alt be the date we lerminale this Agreement. For

partial months, remaining monthly recurr ug ges will be determined on a prorated basis

twe move your Services from your current Service Location to a different Service
Rale . ur a non-recurring charge {"Move Charge”). The Move Charge may include (i} a
termination charge which, as & result of your @?""”‘%%E’?éﬁi%ﬂ, we become cbiigated o pay to a third party
provider of the underlving faciliies, and (ii) installation charge at the new Service Location. Also, a new
Term rmay apdly o any Services moved o a new Service Localion.

(e}
\
o)
o
—
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o
ja¥y
-
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Al termination charges are due and paya able in zmzai{ﬁév the effective date of termination (including
the 50% of ;‘emﬁmem monthly recurring charges), and are In '3{}(7”5% i 1o any monthly recurring charges,

usage charges and other charges due as of ef ?5—3{“ ive date of termination,

(;

You agree that each of the above termination charges is 8 reasonable amount to compensale us for lost
MRCs and usage charges following termination. You agree bacause, among other reasons, b would be
difficult or impossible to calculate the exact amount of such damages suffered by us if you terminale this
Agreement or any orders for Services,

{dy  In addition o any other recoveries we are enlified lo, we shall be entlitled o recover from you for
undisputed pavment delinguencies all of the costs we Incur (including courl costs and reasonable
attorneys’ fees) to collact any delinguent charges owed by you along with all other damages we incuras a
resull of vour breach or other ermination of this Agreement, including without imitation termination
charges, past due recurring and usage charges, any damage o our equipment, any promotional credits
provided to you and any amounis we have 1o pay o third parties because of viclations by you of our AUP.
Notwithstanding the foregoing, if vou are delermined {o be the prevaliing parly, vou shall be entitled 1o
recover reasonable alforneys’ fees and court costs.

{2} Seclions 4-8 of this Agreement, Inclusive of sub-sections, shall survive any termination or expiratio
of this Agresment,

5. Warranty Disclaimer, Limitation of Liability and Indemnity

{a) WARRANTY DISCLAIMER. WIiTH LIMITING ANY EXPRESS FINANCIAL OR LIABILITY
PROVISIONS PROVIDED | GR IN THIS Aia“%f”éi?*ff”?\é ,WEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INDIRECT, COMBSEGUENT! Aaw ~?‘ﬁ§1&f~\ﬁ‘a" SPECIAL, INCIDENTAL OR
PUNITIVE DAMAGES (I ?‘wi)i i,ij NG, WITHOUT LIMITATION, LOST BUSINESS, REVENUE, PROFITS,
OR @QQE‘W LY ARISING IN CONNECTION Wi TH ??“és":: AGREEMENT OR THE PROVISION OF
SERVICES UNDER THIS AGREEMENT (INCLUDING ANY SERVICE s’iﬂ":}‘ EMEMTATION
DELAYS/FAILURES), UNDER ANY THEORY INCLUDING WITHOUT LIMITATION TORT, CONTRACT,
WARRANTY, 8TAT ?T? BTRI a, T LIABILITY OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN
ADVISED, KNEW OR SHOULD HAVE t&‘dq’%ﬁﬁ&i OF THE POSSIBILITY OF SUCH DAMAGES. WE
MAKE NO WARRA ’*éT ES, EXPRESS OR IMPLIED, AB TO ANY SERVICE PROVIS] QN‘*S‘ WE
SPECIFICALLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES Q? MERCHANTABILITY, FITNESS V‘C}QAQA’?TQ LAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS.

(b} Credit Allowances for Interruption of Service. ‘f an interruption or failure of Service is caused solely
by us and net by you or any third party agent, carrier. vendor, emploves, or representative of yours or
other causes beyond our reasonable conirol. yim may b@ entitied to a credit allowance not to exceed a
amount equivatent o the proportionate charge Lo vou for the affected Service for the time periad from im—::
fime of vour report (o us of the Service interruption 1o the time Service is restored, not o axcseaé én any
month, the total monthly recurring charge owed by you for the affectad Service in thal month.

:;}f‘w*;s‘ service lavels, related credils and %%m you must take to apply for credits are &mgi%g on f”u%’
website at wyww o comysla. We shall not be liable Tor any act or :::rmiaz;; on of any other entity fumnishing
u wilh facilities or equipment used with ihe we”:’:cea nor shall we be lable for any damages or losses
due in whole or in part (o vour faull or negligence or due in whole or in part o the failure of equipment or
acilities that you provide.

P

ﬂ«f

Ps

(¢} LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
NEITHER YOU NOR WE SHALL BE EIN"’ ITLED TO RECEIVE SZ’UM TIVE, INCIDENTAL, EXEMPLARY,
CONSEQUENTIAL, RELIANCE C}é’% PECIAL DAMAGES (INC ;?}ZNS DAMAGES FOR LOBT
PROFITS), ACCORDINGLY, NOTWITHSTANDING THE 33?@‘«” ISIONS OF BUB-BECTION {a) OF THIS

o
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SECTION 5, QUR TOTAL LIABILITY xm ER THIS AGREEMENT SHALL IN NO EVENT EXCEED THE
LESSER OF (1) YOUR PROVEN DIRECT DAMAGES, (2) THE AMOUNTS YOU PAID TO US FOR THE
SERVICES DURING THE PERI C?if} i?‘k% ‘sz ICH ANY SERVICE-RELATED PROBLEMS WERE
EXPERIENCED, OR (3) THE CREDITS AVAILABLE TO YOU UNDER OUR TARIFFED LIMITATION OF
LIABILITY. THE FOREGOING LIMITATIONS APPLY TO ALL DISPUTES, CAUSES OF ACTION AND
CLAIME, gf\f&, IO NCB ‘*Aﬁ THQL}“’ i IMITATION BREACH OF CONTRACT, BREACH OF WARRANTY,

NEGLIGENCE, 8TR LIABILITY, MISREPRESENTATION AND OTHER TORTS.
(¢} Indemnification. You will defend, indem ”y and hold us harm i s (including our officers, directors,
employees, agents, and contractors) from any claims, liabiliti es; loss damag;eﬁ and expenses

(including reasonable attorneys’ fees and costs) arising out of or rela %fv} o your uze of the Services. This
indemnity will not be available f“ms damage or loss is due to our willful or reckless acts or omissions.
Subject 1o the limitation of fiabili ty set forth in sub-section {c) of this Section. we will defend, indemnify and
nold vou harmless (including vour officers, éssemam srmployees, agents, licansees or confractors} from
any claims, liabilities, losses, damages and expenses (including reasonable atiorneys’ fees and court
wgis} arising out of or relating to our delivery of the Services to you. This indemnity wili nol be available
if the damage or loss is due to your williul or reckiess acts or omissions,

6. Resolution of Disputes: Binding Arbitration (Jury Trial Waiver}, No Class or Representative
Actions or Arhitrations

(a) Binding Arbitration of Any and All Disputes. By entering into this Agreement, you and we waive
any right to a jury trial, or the right to have any dispute reso ved in any court, and instead accept
the use of binding arbitration. As used in this Agr eﬁmeri, “dispute” means any cause of aclion, claim,
case, and/or controversy of any kind arising out of or in any way related o this Agreement, any
amendments or addenda to this Agreement. andior the subject matier of this Agreement.

(b} No Class or Representative Aclions or Arbitrations. You and we expressly agree that any dispute
is personal to us, and any such dispute shall only be resolved by an individual arbitration and
shail not be brought as a class arbifration, a class action, or any other representative proceeding
uniess such agreement is not consistent with appiicable state law. Neither party agrees fo class
arbitration, or an arbitration where a person brings a dispute as a representative of any other
person or persons except where not permitted by applicable state law. Neither you nor we agree
that a dispute can be brought as a class or representative action whether inside or outside of
arbitration, or on behalf of any other person or persons,

(¢} The Federal Arbitration Act Applies. This Agreement affects interstate commerce and the
enforceability of Section 8 will be govermne r“z v, construed, and enforcad, both g}mw durally and
substantively, by the Federal Arbitration Act ('FAA™) to the maximum extent permitted by applicable law

S

{dy Co f'}am iality. The arbitrator and the parties shall mainiain the confidentiality of any g}f@ﬂ@e@iz‘t*
including bui not limited fo, any and all info zma‘iim gathered, prepared, and presented for purposes of the
az’biimzsc or related to the dispute(s) therein. The arbitrator shall have the authority to make ﬁzm}w ale

kS E3 Y

o safeguard that confidentiality, unless the 2: s provides (o the contrary.

o

{e) Arbitration Procedures. If you and we cannot resclve between ourselves any dispute, you and we
shall pi Qmmi}; submit the dispute to binding arbitration at the office of the American Arbitration

% ociation ("AAA"Y located in the City or County of the state where the services are provi ided, or, if there
& no AAA Qﬁfce at that location, then at the AAA office closest to where {he services are pr{;wa‘@d Eithar
y&??}g’ may initiate arbitration by providing written demand for arbitration (with a copy to the cther party), a
copy of this Agreement and the aﬁm%ﬁmﬁ ve fee required by the commercial arbitration rules of the AAA
(“AAA Rules”) to the AAA. Any party paying the administrative fee may recover the fee if awarded by the
arbitrator. The arbitration will be held in accor @aﬂw with the AAA Rules as modified by this Agreement.
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The AAA Rules, and other information about the AAA and arbilration, are readily available at www, 38!

. by calling 1-800-778-7879, or by mall al 120 Broadway, Floor 21, New York, NY 10271, By entering into
this Agreement, vou either (1) acknow W,c%e;;@ that you have read and understand the AAA Rules or (2)
waive reading the AAA Rules and waive any claim that the current AAA Rules are unfair in any way. You
and we agree thal the AAA Rules shall be subject {o the terms of this Agreement, changes in procedures
that the AAA w‘ay '”ﬁ%’ﬁ* from fime to Ume in ils AAA Rules or successor rules to ils AAA Rulesand the
follow "f‘gf modifications

As limited E}\z the FAA, the lerms of this Agreement, and the applicable AAA Rules, the arbitralor will
?’?8\1‘5 the exclusive power and jurisdiction to make all procedural and substantive decisions
cancenming i‘h@ dispute: provided, however, that this power shall not include: (a) the power o
determine the question of arbitrability, which power you and we agres shall be vesied solely in a
f“mzr% of competent jurisdiction; or {b} the power o conduct a ¢lass or representative action or
rhitration, which is prohibited by the terms of this Agreement as slated shove (Section 6(b}))

e,
S

sach parly shall bear the cost of preparing and

(i) To the max ;md m axtent permiile c’i‘s ésg:zg:n fgb faw,
s | syl arbilration award provides otherwise,

preseniing is n an arpitratl ress th

{iil) One arbitrator will be appointed in accordance with the AAA rules within 30 calendar cﬁagfss of the
submission of the demand for arbitration. The arbitrator will designate the time and placs for
hearings as soon ag practicable after the arbitrator is appointed.

{ivy The arbitrator's authority to grant refiel shall b e SU ibject to the provisions of this Agresment, our
applicable tariffs, if any, and any other p;{}%s able hw‘ in mak ing any award, the arbitrator will be
restricted by the > Limitation of Liabil ity provisions in this Agreement {Semwﬂ 5{ch, and will notbe

entiled to award, nor shall either party be en ’360 fo receive, punilive, ing gdﬁ{z%,az. exemplary,

Cs,meaum ial, reliance or special ﬁﬂmise,s ncluding a&mag@s for lost profits; provided, however,
hat if the enforceability of any of t ?‘esgﬁ res r“;: E s limited by the applicable substantive law or by

i"se:?: AAA Rules, that restriction will only b{: enforced {o a%w extent permitied by such law or rules.

7. Wiscellaneous Provisions

(&) nent and Succgssim You may not as &; f:ﬁ fransfer this Agresment without our prior
written cons ew which shall not be unreasonably withheld, Any unauthorized assignment or ransfer shall
be null and v S“b;e it %c: the foregoing, this ﬁgmemem shall be binding upon and inure to the benefit

of the pariies and their respective heirs, execulors, administrators, legal representatives, successor and
gulhorized assigns.

m

o) E% overning Law. With the exception that the enforceability of Section 6 is governed both procedurally
and substantively by the FAA (as stated cgi;mve}. this &ggr&am&m shall be construed pursuant to the laws
of =§“{3 ‘niézc where (I} the preponderance of services are provided {as detarmi neé by MRCs) and (il) we

are cerificated lo provide telecommunication services without regard to the conflicls of law provisions
theraoi,

(¢} Force Majeure. We shall not be liable for any falure of performance of the Services due (0 causes
bayond our ¢ Qﬂts'r;i including, but not limited to, fire, flood. alecti g}ﬁwar intarruplions, na §ﬁﬁ3
emergencies, civii disorder, acts of terrorisls, network altacks, riols, strikes, lockouts, work sloppages,
Acts of God, or ém law, reguiation, directive, or order of the U ﬁ;@d Siates gmmrnmwm or any other
governmental agency, includi ing stale and local governments having jurisdiction over us or the Services

Aded hereunder.

d} Entire Agresment and Modifications. This Agreement and all other documents specifically referred
o in this Agreement constifute the entire and final agreement and understanding between you and us

b=

FPage 32 of 48



ATTACHMENT 2

we

Terms and Conditions

with respect to the sublect maller of this Agreement and superseds all prior sgreements relating to such
subject matler, which are of no fuﬁm force or effecl. Any and ali exhibits i‘ﬁfﬁﬁéﬁi o in this ;&{gf@%rmm
are %sﬁeg = parts of this Agreemsnt and are ma@& a part of this Agreemsnt. This Agreement may only be
muadified or supplemented by an instrument In writing execuied by both yvour and our duly authorized
reprasentatives or by a wrilien notice of change pursuant to Section 1{b) hersof,

{2} Severability. If any provision of this Ak;rwmﬁsn is held to be invalid or unenforceable by a courl or
administrative agency with jurisdiction over the Services, such provision shall be desmed amended to the
minimuwm exient necessary to render it enforceable

{fy  Hesdings. The headings used in this Agreement are for conveniance only and do not in any way

limit or otherwise affect the meaning of any of the terms,

(g} Waiver. Under no circumstances shall sither party’s failure to enforce any provision of this
Agreement in any particular instance be construed as a waiver of thal provision.

) Notices. All notices from you to us must be in writing and delivered by certified mail, return receipt
equested or by Federal Express or other similar expedi ted delivery service o) U.5. TelePacific Comp.,
Atin. General Counsel, 515 8. Flower Streat, 45th Floor, Los Angeles, CA 80071-2201. i you are
notifying us that you do not wish to renew Services, your writlen nolice may be by a letter delivered in that
manner or by an email {07 relention@ipr.com .

{h

{iy  Limitation on Actions. Any legal action {inc uc:%mg; but not limited 1o arbi mum;am ng in connectio
with this Agreement must be commenced within two (2) vears after the cause of action arises.

8. Service Guarantes
Notwithstanding anvthing o m 2 conly ; ordained in this Agreement, you may lerminate this Agreement
without any further obligation if the Bervices we provide are not substantially performing up to indusiry
stendards during the first ni inety (B0) da y s the Bervices are available for your use. I you elect o
%nrr‘*'mte the Agreement pursuant io this guarantee, we will reimburse you for all reasonable costs you
nourred to re-establish service with another service provider nat {o exceed the amount that you paid to us
?c:ﬁ“ installation of the Services, This Service Guarantee only applies it (g) the cause of the Service
deficiency was within our reasonable control, (b} vou ordered at least the amount of Services that we
recommended to mest your traffic volumes: (o) vou give us writlen notice of the deficlency within the first
nirety {(80) days afler wa nolified ym.z the Se 'vicsw are gvailable for vour use, and {d) we fall to corect the
Sarvice deficiency within fifteen (15} days afler receiving written notice from you of the deficiency.
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ATTACHMENT 2

TPx Communications Service Level Agreement (SLA}
Packet-Based Services

f 1 to providin g its customers with the highast guality communications
services. As g result, TPx will provide network service level remedies for the following categories, if
applicable, for *zhe 2%5;?;6{7? services and features below purchassed by the Customern
e Network Availability #  Packet Delivery
e Timeto %zzrzav e Packet Delay Variation
s Service Hesponse Time = UCx Availability
e lLatency e SmariVoice Availlability
® %&%’g'r" Availabii ?y M*wwk and 'Z?é: e Single Avsilability Network and CPE

TPy's Local Access Circuit and Core Network for the

ice andfor da vices, as well as TPx services delivered over customer-providad iocal
Px p*’udeJ Customaer Premises Eguipment [CPE) and other equipment for those
¥ services. Local Access Circuit and services providaed directly to the customer by an

cal aceess transpori service mf} vicker, such as Internet or other services, are not caw ed by
ided cellular network red under ih:s SlA o .y if sufficient real-time signal
ndwidth are available frg { art the TPx services that w %
'ewac 5 are described in ¢ I W, ?m mﬁgrqw i services over the same a
it only apply to the service aff*;cmcﬁ by the impairment,

4 \

-

U1
wi

% e is interr 5&;‘{0{1 or impaired when it falls below the performance specifications of this SLA due
ro failure r"s‘?’{i‘%? TPy network, equinment, or facilily component used to provide service under i’?‘t:s SLA.

An interruption or impairment period begins when the customer reports an inoperative service to TPy, or
when TPx notifies the customer of such fﬁ*‘a@rmpi’%arz or impairment and the service s made available’ by
the customer to TEx for testing and repair. The interruption ends when TPy notifies the customer that the

Service Credit Claim Procedure and Limitations

The customer must initiate the service credit claim within 45 business days after the end of the calendar

ing which the evert occurred. TPy will take all measures it deems appropriate to investigate
reported fallures. In no event shall the combined credits for the guarantees listed above, separately or
combined with any other service credit claims against TPy, exceed in any month the total Monthly
Recurring Charge (MRC) owed by the customer for the affected service!(s} and associated local access in
that valendar month. No more than one service credit allowance shall be provided 1o 8 customer for an
o %‘:’E{‘“:‘Y%”UQ*;F@ in service from a single or the same occurrence.
? i not provide mv redit allowance for service interruptions or impairments that are:

wee of the customer or any third party not assaciated with TPx,
2, Due Qt%e ’?a%im*@ {3f§?{}§”§‘?r”?if”i’€6tiaﬂ‘~ f:“’%ff network services, equipment, iocal access or systems
5] SLOMEr O any t?\ o party not associated with TPx

S«“«»
23]
u\?
T

I
[
a3}
foiot
w
el
o
i

m
%-
P

UEL

a5
3
a4

£ s not have access 1o the premises where the service is located,
4 wsea, 1o make rearrangements or reconfigurations, or to

rvice during the time perind that was negotiated with the
5. Swork maintenance activities. Planned maintenance

6 AM Incal time, seven davs per f%ssz%; Unplanned,
e aclivities mgy secur at any time. Both of these activities could
upntion or impairmeant, W witl make every reasonable effort to
s interruption or impairment during these activities, TPx will use
ner in advance of a planned or emergency maintenance that may
,, or interrugtion to thelr services.
e customer elects not to release the service for testing and/or repair and continues to

Bage 34 of 45



ATTACHMENT 2

A R,

TPy Communications Service Level Agreement {SLA)
Packet-Based Services

=~

Caused by or related to sbor difficuities, governmantal orders, civil commotions, acts of terrorism,

aw third parly not associated with TPy, criming! actions taken againgt TPy, acts csf God, and other
ircumsiances %’myﬂm Th¢'s reasonable “Gme‘ai.

5 of temporary {}*Sfﬁr“f nuance of ser vice as specifiad in TPX's a1 ;3 icable tariffs, Fraud

Gwzf*’{simﬁsi Acazz;@t ble Use Polic ) Py Account Agreement {TAA) and Customer

it

jea
o3
|y
Sy
‘W'"”
,,3
=
CB
M

. SLA definitions and other relevant information

i

a.  Month is measured over any thirty (30) period.
b ijmiuﬁar 4G nepwork availability is {ie{sa ndent upon the celiular network mcwécim’s network bandwidth
and sigr 3:?@@, th at any point In time :»atns r the 4G service connection is placed at the customer
premises by TPx or the customer, ‘Py will make reasonable efforts for ti. (z @qui;}mem placement to ensure
maximum bandwidth and signal strength access according to the customear’s placement requirements.
After inst ai%atw TPx is not responsible under this SLA if the 4G network’s performance including, but not

limited to, handwidth availability and signal strength, is not capable at any point in time Lo support TP
servicas,
Core Network is f‘ﬁﬁﬁed as being where the Customer's Local Accass Circuit is terminated 1o the TPx Core
Metwork edge equipment’s ingress demarcation, across our Core Network to the far end TPy Core
Metwork edge egress cicmmrfa . The far end is then terminated to another customer Local Access
it, ar internet peering point, an interconnection to the Public Switched Telephone Netwaork, other
ifel:d i‘fe mingtion network, or other circult or service that is not part of TPx's Core etwork. TPx

« Availability Objective s T

4l

TPx’s calendar month goal for availability of our core network, 1t

'5 as *%n percentage of time that the core network is capable of accepting and delivering

r communications to the total time in the measurement period.

d. mmi Access {Zi cuit is dff?mseﬁ as being provided to the Customer directly by TP and not by an

independent and unaffiliated third party.

<3 f:u tomer local access latency or other Customer network destination iatency outside TPx's Core
Metwork, rf%‘* ether on TPy or customer-provided or another network end point, Is not covered by this SiA,

x-provided Local Access ﬁ‘if‘{} lity 3 covered under Time to Repalr Tor Network Availabiiity,

{’{vﬂi“i r provided by TPx or the Customer} and other non-TPx destination network lstency

varies gn:r;w by & number of factors ?(5 sach location. For further information, TPx has a iatency

application riote available for Customer review that further addresses these factors regarding their

application latency requirements.

£ Customer MRCs {Monthily Recurring Charges) coverad by this SLA may include Access, Port, Service,
Feature and CPE according to the impact of 2 service outage or "ﬁ‘@rmm%c«w

“

. Customer-provided Local Access Cirouilt is defined as any Local Access Circuit at the Customer’s premises
8 p

e

that is not provided by TRx, Customer-Frovided Local Access fsn Hts are not covered by TPy SLAs for
Local Access Circuit avallability. However, the services TPx provides over that circuit are covered in this
SLA If: (1) the service is managed by a TPx-provided CPE, {2} the Customer-Provided Local Access Circuit is
the ban .‘wié b and guality recommended by TPx for all kanmwf od services and non-TPx bound traffic,
{37 ¢ 3 sided Local Access Circuit Is operating within the service provider’s SLA, and (4] the
customer provides such SLA to TPx g:mm’ 1o installation of TPx services, as well as at any subsequent

updstes in the future, and upon ou

h. High Availability CPE [ ed as muitiple Pr-provided ec u;g:xm&m rifigured in 8 High
Availability design. Remedies are available when il %rwtgm(:ﬁ of TPe-provided High Avallability CPE are

cut of service.

i High Availability Local &aﬁe% wetwork is defined as a combination of two or more independent TPx-
nrovided Local Access Circuits, High- wm: 1 internet Access (HSIA) services, and/or Customer-provided
local access services *@rmfrsa’zed into TPx-provided High Availability equipment at the Customet’s
nremises, as defined helow. Remedies are avellable when "ii‘iﬁ“* Customer is completely out of service
Custnmer-provided Local Access Circults may be included in a High Availability Local Access Network and

o8]
[62]
3

-
o
[ 4]
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ATTACHMENT 2

TPx Communications Service Level Agreement (S5LA}
Packet-Based Services

Y%‘m SLA, but their mam‘*}f\; remrrm? charges are not coveraed by this SLA s remedies for any interruption

s impairment of those es or a Migh Availa ocal acoeess outage.

HSIA is defined as high-speer Srnet 30Cess mv%sﬁf}d by a TPx-authorized vendor. TPx services that are
l

delivere el managed by TPx-provided CPE are treated according to
their respoctive service
Latency i3 - data to get from one designated Core ’\w?wm#

demarcation noint ¢ sther Core Network PE demarcation gtm‘ nt as defined above, and the packet’s
its origination point acro §

M?asu o ’th?i}ughﬁht for servicas : he actual available bandwidth for Custome

iata which can vary from the subs Ci’?béd 2B c:wmh due f:a service port speed, network and application

g:}mi‘c}w: ovem@&& fsuch as [P, Ethe ntd application headers, transmissions, fi?ﬁfqﬂ\mbﬁ ons and

aﬂa"?ca{nr profoc %sf%siewé@dgme its, error correction and time stamps), types of @7 contending for

assoclated with communication services and the

‘i%ﬁ*{i’%ﬂi)ﬂg!ﬁﬁ i}SEﬁ:*ﬁ %‘éeasmek, throughpu stermined by the slowest link between you and

the endpoint you are communicating with ar %‘z@ internet,

Packet Availability is im‘ d Herence batween the ’smbe* »f packets transmitted at ingress to TPx's Core

Metwork and the total number of packets received 5t egress f rom TPx's Core Network,

Packet Delay Varintion [itter) is the variation in the time between individual packets arriving. 'tt**r is

measured one-way across TPs Core Network, SmartVoice and UCx services are covered under the

Neatwork Availability SL,é % Oblective when the customer reports Packet Delay Variation or Jitter.

Service Response Time is the time between when a service ticket is opened {by either TPx or the

Customer), and the time when TPx begins performance of remedial services, either in person or remuotely.

Single CPE iz defined as a single instance of TPx-provided CRE.

§mg e Locasl Access Clrcuit is fi@rmd as g Thx- g,“' ovided Local Access Circuit from the Customer’s premises

> the TPx Core Network edge equipment’s ingress demarca ‘%m and may include a TPx-

ork terminating unit. Customer-provided Local Access Ciroult and CPE are not included in

e Yoice mm%zzisw nartVoice obiective is to be available and capable of transmitting
‘_,‘W wthound call /~, of ‘zf‘e time The TPx voice platform includes the TPx voice a\wt,?’réﬂg
trunking connections (o the public swit h@d slephone network {(PSTN} or other public

ation networks. Volce platform downtime shall exist when a Cu stama rlocation’s voice
service is raﬂ to transmit inbound and/or outhound voice calls on at least 25% of its § ma*‘i‘v@ e
call paths. Voice platform downtime is measured 5@(& on *t%m total outage time incurred by

e;; ir is the time between when the Customer first reports a service outage to TPx, or TPx
-ustomer that a trouble ticket has been openet fi on their behalf and the customer releases the
s ‘?{3, rrepair, and when TPy notifies the customer that it is back in servic
UCx Voire Availability — U 5@*}}@% veist able and capable of transmitting inhound and}m
authound calls 100% of the time. The TPx yincludes the TPx voice switchir g platforms and
mm’;&:mg connections to the ub i swz{:h% e;&hmfa network {PSTN) ar other public voice termination
wiﬁm a particutar Customer location’s volce service is

ce calls on at least 25% of its UCx subscribed seats or

al gazzh capacity. Voice platform downtime is measured based o

'5: o
o
e
@
0
oW
3
~
-
e}

mm.-_

unabie 32” “'53‘?"%%""2

{‘;}

TPx Service acronym definitions
nified Communications s MSRIP VPN - Managed Services Router using

& SmartVo sking Intarnet Protocol Virtual Private *‘éﬂtwrsr;
m:mw ?mwmf ’i‘ram%:ing Sewiaeg ®  VPLS -~ Virtual Private Local Area Network

& EPL - Ethernet Private Line
& internet/Dirsct Internet Access [DIA)
= H3IA ~ High Speed Internet Access
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P TPx Communications Service Level Agreement (SLA)}
Packet-Based Services

et IP-VPRN/MPLS — Internet
| Private Network using Multi-d
Label Switching

4, TPx SLA for Services and Networks

a.  TPx's objective Tor all packet-based services is 100% availability
b, Time to Repair (TTR) mmm enices once the Customer or TPx opens a repair ticket, and the Customer

makes the service avallabie to TPx for repair.

~ N i
. Services coveran:

s LCx e YPLS

e SmartVoice/SIP Trunking #  EPL

s ONet IP-VPN/MPLS = TRy internet/DIA
2 {PVPN s HSIA

rvice Hesponse Time
e Interval Measurement ) <=1 hour for all Services to begin remedial activities
Remedy /307 MRC for each hour exceading 1 hour

Core Metwork Avallability
TTR . <=4 hours

chy " MRC for each hour exceeding 4 hours

Hemedy C 24 howrs: 1/30

%ﬂgh ﬁﬁsééa’mméy Service with a combination of Two or More TPx-Provided Local Access s’:irwim,ﬁﬁ%ﬁg or
- Customer-Provided Circuits and TPx High Availability CPE

D=4 hours

>4 hour gxﬁ hours
Single HSIA
TIR
Remedy TMIRC for each 4 hours excesding 24

Single CPE

TTR L <=24 hours
Remedy 4 hours: 1/307° MRC for each 4 hy ours exceedin ng 24
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TPx Communications Service Level Agreement (SLA)}

7 MEC m: 23

sz“ L0071

West

 Lentral or

. East

“ Reglonal Networks

Core Network Latency

'%ﬁéé;‘w?{egizmai Networks
{Wast to Central or
. East to Central)

National Network
{Between West and East
Regional Networks)

ency {(Round Trip, in 30 ms

Laii

50 ms

S0 ms

}“‘z%

- Calendar dMonth

endar Month ! Calendar Month
1/30% MRC foreach 1 ms 1730V MRC for each 1 ms | 1/30% MIRC for each I ms
B | above 30 ms average | ahbove 50 ms average | above 90 s average )
Core Network Packst 99 9% L O8.9%
i)&éws}w Availability L
] teryal Calendar Month - Calendar Month Calendar Month

§T‘s ent

1/30% MRC for each full

1% below 59.9%

47T

. Core Network Packet ot | . Net IP-VPN, MPLS, IP
Delay Variation/fitter VPN, VPLS and EPL VPN, VPLS am:ﬁ E’” VPN, VPLS and EPL
{Cne way, in - services only i - services only

0081 <=5 ms {Z{}E =7 ms
P COS 2 <= ms :
~ Calendar Month

oan

MRC for 12 ms
above SLA for one Class

of Service

b{zv& 5 :ﬁx for one Clas
f Service

| Lﬁ{ig Voice Availability

Ln’i interval Calendar Month
i“f@g:«uf&“?ﬁ@?w

nemady

Ar

| Calendar Month

Calendar Month

;,_ /30" MRC for e f
 hour of unavailability

i

/30" MIRC for sach fu ‘

ch
hour Qf}gﬁ%}{;‘s fabilit

endar Month

- 1/307 MRC for each full
- hour of unavaliahility

Pace
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ATTACHMENT 2

MSx Bervices Addendum

This Addendum amends and modifies the Telecommunications Account Agreement (TAA) or Master
Service Agreement (MSA) ("Agreemeant”) between US. T m% ific Corp. dibfa TPx Communications
sl

andior its affiliated companies gwéz sctively TPX) and Custom

1. SCOPE OF A@GWEE}UM This Adi}mmn appiies to Customer’s purchases from TPx, or any of its
Affilintes, {}f %m as {"Services"), as well as licenses for software, hardwars, support and maintenance
; Hor subse fzm;mx services {(collectively. "Product™. For purposes of this Addendum, "Affiliate”
; niity that, directly or indirectly through one or more intermediaries, controls or is controlied by
or under common cont m* with TPx, as the case may be. “%"‘m 3@@'@8@ 0 be rendered to Customer must be
further UGS{} ihed in one or more Service Agresmenis {“ 1. Addendums or Scopes of Work ("SOWs™)

r

which upon the signature by beth parties s deemed inco ;we:; ated info this Addendum,

Y
=
:.&

2. TERMAND TERMINATION.

2.1 The Term of this Addendum will begin on the Effective u&“i@ -:}f %:hsf:‘ A{*ﬁ@m@m and will continue unti
m&* SAL Addendum or @L‘f\g term expires or | it terminaie a m@c‘*?c SAH
Cusiomer fails @ pay any applicable fees due within thirty 8{}; my :ﬁf‘%}" re ,eagé of written notice from TPx
7
e

g

(y? non-payment; andfor (b) lerminale this Addendum or the %w@"z ent if Customer commils any other
malarial breach of this Addendum and fails 1o curs such b
notice from TRx.

ach within thirty (30} days afler receipt of written

2.2 If Customer terminales this Addendum or the Agreement or any SA or SOW thereunder prior o
completion of the Term, Customer may be Hable for a lermination charge. Nolwithstanding any provision
o lhe contrary in the Agreement, Cuslomer's particular SA, Addendum or SOW may provide g different
mr nination c?:afgf; calculation.  Upon any lermination of the right 1o use a Product, Customer will

mediately uninstall (i the Product is software) and cease (o use the erminated Product and, upon TR
iw‘s request, immediately return such Product to TRx, logether with all related documeniation, and copies
erect. Upon written reqguest of TP, Cdﬁii}"’}&» will promipily cerlify in writing to TPx that all coples of the
:‘aﬁacg, have i}ew" mfa ned, andt s@ any copies not returmed have been destroved. If a SOW is tlerminated,

i pay TP« for Sarvices | emrﬁw :d, and expenses ncurred ‘%“*mg;h the termination date.
Y

(
"ﬁ
1?‘;»

license Qraﬁm a seliverable (as é&:f"ﬂe{;ﬁ betow) i {iy Customer does not pay

ty
TPx may terminate an fora i
r 1 gccordance w%i his Addendum, or (i} if Customer materially breaches any part

&

ae
T for that Deliverable ir
of this Addendum.

|

2.3 Al the emﬁ of the iniﬁaé Term or subsequent renewst Term If Customer elects (o discontinue Services,
TRx will work in good faith to fransition Services and provide Cuslomer with all systems and daia assels
et a2 Cmiw*% has provided the reguired thirty (30} day written nolice. Any

owned by Customer rowﬁg,d 1
fransition services provided by 7
hest efforl.

at
Px will be billable at negolialed rates. Support during transition pericd is

3. PAYMENT Al if} DEL] Vﬁ?f%"*’ OF SV?\!‘Z“.E;% PROVIDED 7O CUSTOMER PURUANT TO A
[0V ’. Cuslomer will pay TPx all fees due upon receipt of an invoice specifying the amounts duse
F "L Al Fees Q&y&be under this &ﬁfﬁéﬁmjf}m are exclusive of sales, use, VAT, customs duties, excise,
and any other applicable transaction taxes, which {TJ sstomer will pay {excluding laxes b&ges} upon the net
income of TRx). All Product is FOB shipping point, All Fees will be iemeéeﬁ s‘z a SA or BOW. Unless
mt wrwise stated in 2 SOW, Customer agrees fo pay or reimburse TPx for a aa,ms‘z; necessary, and

easonable expenses incurred f:y TP in performance of such SOW. TPx will sau% t invoices to Customer
‘;Of such fees a m expenses aither upon completion of the Services, or at stated w"zmnfgi s, in accordance
with the applicable SOW.




ATTACHMENT 2

4. PROPRIETARY RIGHTS AND CONFIDENTIALITY.

4.1, Proprietary Rights. TPx, o &f?s%g:«: es or icensors, retains all right, title and interest in any and all
infelleciual property, infor maﬁ: onal, indusinal properly and moral righls in the Product, and copies
thereof, TPx neither granis {w’ otherwise transfers any rﬁhw 0% OWnEs e,hp in the Produnt {o
Cusmmm The Produst is protected fo applicable copyright and trade secrets laws, and other forms of
! property. information af and indusirial property protection.

4.?, Froduet, Customer may only use Product iﬂ accordance with the terms of this Addendum and
plicable Addenda. TPx reserves all righis in and fo the Product notl axpres&%y granied in this
A %d ndum. Cuslomer may not disassemb %9 or reverse enginesr any software Product, or decompile or
otherwise altemp! lo derive any soflware Product’s sot urce code from execulable code, except {o the extent
expressly permitied by aag%zc&bm law despite this limitation, or provide 2 third party with the resulis of any
functionsl evaluation, or benchmarking or performance tests on the Products, without TPx prior W§’§§“€@§?
approval. Excepl as ex;}rgss§y authorized in this Addendum or an Addendum, Cusiomsr may i
(@) distribuie the Product to any third parly {whather by rental, lease, sublicense or @ihef ?mﬂgfﬁw\ or
{b} operate the Product in an oulsourcing or S@wim provider business {0 process the data of third
parties. Additional usage restrictions may apply 1o certain third-party files or programs @mmdfﬁm in the
?feca:fuf:*% {appiicable installation instructions or release noles will contain the relevant detaiis)

ik}
-
O !

4.3. Bervices Deliverables Licensed Under This Addendum,

{a) License. Subjectto the terms of this Addendum, TPx grants Cuslomer a perpetual, non-exciusive, non-
transferable lcense to use and modify all p aogmmmmg, documentation, reporis, and any other deliverables
provided ag part of the Services ("Deliverables”) solely for ils own internal use.

{h) Third Party Software. Any software product provided to Cu etewwf by TPx as a reselier for g third party,
which is licensed to Customer under a separate software license ("Third Party License with such third party

will continue to be governed by the Third Party License. The fulfiltment of the Services will not relieve or
atter the obligations or responsibilities of either parly or of any third parly in regard 1o the third party icensed
software product

{cy Ownership, TP X awns all right, tile and interes! in the Deliverables, including all intellectual property
p

ights embodied therein. MNothing in ? g ﬁ\f;ﬁﬁéwﬂm is intended to or will have the effect of vesting In or
transferring o Q,Jsécn*w mmtc in TPx orits affiliates or iis or their @wps iers’ software, methods, know-how

or other intellectual property, re I—i'd @55 i}f whether such ;ﬂf@é i property was created, used or first
reduced to practice or langible form in the course of performance of %;m Services, whather solely by TPz or
jointly with Customer.

4.4 Mutual Confidentiality. This Seclion sels oul the terms Tor identification of information which is
considered confidential and proprietary by a parly (the "Discloser”), and restriclions against use and
disclosure of such Confidential Infarmation after disclosure 1o the other party (the "Recipient”).
{a} Definiion The term V{m‘i' nlial informalion” means all proprietary or confidential information that is
disclosed { : Recipient by the Discloser, and includes, among other things (i} any and all information
relatir ‘j ;u::ﬁuf% or services provided by a Discloser, iis cuslomerreialed and financial information.
SOUrC utable code, liuw charts, drawings, maquﬁ@w speciiications, developmeant and markeling
E) S, s;raieg@ forecasts, and sales and marketing materials; (li) the Product; and (i) the terms of this
ddendum. Confidential Information doses m%‘m“iw‘* mf& rration that Recipient can show: (A) was rightfully
é:%mmmm%_ s possassion without any obli iga ation of confidentiality before receipt from the Discloser; {S;
mes a matter of public knowledge through no fault of Recipient; (T} is rightfully received by Recipie
“mw a thard party without violation of a duty of confidentialily; or :ﬁ“‘} is or was independently developed by
or for Recipient.
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(b) Disclosure Restrictions. Recipient may not disclose Confidential Informalion of Discloser 10 any third
parly without the prior written consent of Discloser,

{c} Proprigtary Legends. Reciplent may not remove, obscure, or aiter any proprietary eg@sz{: e éaimg o
the Discloser's rights on or 3’ (e aw form of ”‘m%’gd&»zé ial Information of the Discloser, without the prior
written consent of the Discloser, excent as expressly authorized in an Addendum,

i3

5 WARRANTY, INDEMNIFICATION,

5.1, All Necessary Rights. if, as part of TPx performance é%efv ces, TP is required to use, copy o
mi}fﬁﬁ‘g any third party system (hardwarg, seﬂw & or c;%hes*i h it@fzv} provided or licensed {o Customer,
then prior to TPx performance of such Services, Customer will acquire all rights necessary for TPx to
perform such Services,

5.2, Limited Warranty for MSx iﬁaﬁdge{é Services. TPx warrants that the Services performed will be of 2
quai ty conforming to generally accepted practices that are slandard within the software and IT services
industry for a period of thity (30) days from completion of the Services under the applicable
SOW. Customer's exclusive remedy and TPx entire liability under this warranty will be for TPx to re-
parform any non-conforming p{y‘f on of the Services within a reasonable period of time, or if TPx cannol
@s“f*@éy %.m: breach during such time period then refund the portion of the fee atiributable to such non-

nforming portion of the Services. This warranty will not apply to the extent Customer, iis contractors or
wgef* i havﬁ modi %m amy Del V'?f’abi uniless otherwise authorized by TPX inwriting, THIS WARRANTY
AND CONDITION | LIEU OF ALL OTHER WARRANTIES AND CONDITIONS. THERE ARE NO
OTHER EX PRLSS QR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING THE MPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

5.3, Intellectual Property Indemnity

(a} Infringement Claims. If a third party asseris a claim against Cusiomer asserting that the Deliverables

andlor TPx performance of ,w« S rvices in accordance with the terms of this Addendum viclates a patent,
1de secrel of ¢ copyright {an “Intellectual Property Right™) owned by that third party ("Infringement Claim”),

then T; x will, af its own ex pense: {&) defend or setltle the Infri ngsﬂmam Clairm; and (b} indemnify Customer

for any damages finally awarded against Customer, bul m ty if Customer promptly notifies TPx of any

}

i

f

nfringement Claim, TPx retains sole control of the defense of any Infringement Claim and all negotiations
for %?:s settlement or compromise, and ii': istormer provides all re‘*a%@rrﬁi} & assistance requested by TPx. TPx
will not be liable for any expenses or settlements incurred by Customer without TPx prior writlen consent.

(b} Remedies. If an injunction or order is obtained against TPx performing the ba,m“f‘@ﬁ ‘?G Cusiomer
andlor V{;%’ii‘fm(‘? using the Deliverables by reas 35& of the sllegations of infringement, or if in TPx opinion
the 8 s andfor Deliverables may viclate a third party's proprietary rights, then TPx will, :z-a: iis expense:
(&) procure ? sr Customer the right to continue t(} receive the Services and/or use the Deliverables; (b) modify
or rem“% the Services andfor Dai%wrai:ﬁes with & compatible, functionally equivalent substitute; or \a:; if
neither () nor (b) are commercially practical, terminate this Addendum and release Customer from its
obligation to make future payments for the Services and/or Deliverables. Sections 5.1 and 5.2 contain

ple

Customer's exclusive remedies and TPx sole liability for claims of infringement.

8. Insurance.
TPy will pf af* awd mi mf:z s durd m its mr“s s%’fw ﬁ’f fﬁ% Sgw a&&sv bm ﬁﬁﬁyf v m%es ama g out f::s*” TEx 10

g::é yer is %:y insurance with Z its ::v.dr
2} Com g}?@hgzwsw@f’mmmem wmmmi Habi é%xy
$1,000.000) per ccourrance combined single
gate, including coverage for the use of

]

5

ésai‘;ﬁe o gh : ia;e{aw performi vg mc% "38 ices (b e
1 one million dollars (51,000,000} for each ocourrence; {
insurance including p oducts Hability with one million dollars
imit and two million dollars (82.000.000) general aggre

dﬂ‘

o)
“‘51
L'}'
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aubcmtfacmr& products liability and compleled operalions, and not containing an exclusion for @k;}ii}’* on,
collapse and underground coverage; {d) comprehensive motor vehicle liability insurance. including
rc,uefmgg for owned, hired. leased, renied and non-owned vehicles of at lgast one million dollars
{$1,000.000) fo or co m%:;m% single limit for bodily injury, including death, andfor property damage; and (g}
professional liabliity Insurance covering the effects of errors and omissions in the performance of
nrofessional dutiss in ihe amount of one million doligrs (31,000,000 for each ocourrence and in the
aggregale associated with Services.
independent Contractor. Nothing in this Addendurn will be construed fo make sither party an employer,
mp%ayee agent or partner of the other, am} this Addendum will not be construed o create rights, express
or implied, on behall of or for the use of any party other than TPx and Customer. Al of the Services
periormed b;f TPy will be performed as an rf”d&gé“}(}{?ﬁ‘i contractor. TPx will perform such Services under
the general direction of Customer, bul TPx will have sole discretion to determine the manner, method and
maa“ of performing such Services subjedt to the provisions of this Addendum and applicable Slatemant
Work {(SOW). Neither party will have any authority to make any contract in the name of or olherwise to
”am:"f the other party. TPx will be responsible for and will pay all unemployment, social securily and other
payroll taxes, and all worker's compensation claims, worker's camp@quzm insurance premiums and
other insurance premiums, with respect to TPx and TPx employees.

0 g

8. butual Non-Solicl ia% ion. During the term of this Addendum, and for a period of six (8) monihs thereafter,

neither party will solicit for employment any emplovees of the other party or its affiliates who, within six (8)
months prior o such solicitation: fa} direclly performed under this Addendum, {b) had substantial conlact
with the hiring party in relation (o this Addendum, or (¢} the hiring parly became aware of du@ to, or derived
from information learned through the performance of, this Addendum. For this purpose, "solicitation” does
not include contact resulling from indirect means such as public advertisement, p mmrﬁem irm searches
or sirmilar means not directed specifically at the emploves to which the emplovee responds on his or her
owr miaiém Notwithsianding the Karwﬁ ng, either parly may at any time, directly or indirectly, solicit and
hire y mployee of the other party If such employes {éﬁ not resign but was terminated by the other
party. The ;M*%‘ 25 acknowledge and agree thal a breach of this "Non-Solicitation” clause will not give *’*ss"
o a right of termination of this Addendum; the party not in breach will only have the right to seek and
recover direct damages from the breaching party.

2. MISCELLANEQUS PROVISIONS.

8.1, Verification. Upon TPx wrilten request, Customer will provide TPx with a certification signed by an
officer of Customer m?:r‘fgmr: that Product is being used p';fguaﬂi o the terms of this Addendum, Including
without limitation the 3%@%?%&%& capacity of the Product. TPx may. al iis expense, audit Cuslomer's use of
Product to confirm Customer's compliance with this Addendum. Any such audit will be conducted during
reqgular business hours a? sﬁm"&;m facilities and will not unreasonably interfere with Customer’s
business aclivities. If an audit reveals that Customesr has aséxmrpaéd Fees to TPx, Customer will pay such

underpaid Fees. If the underpaid Fees exceed five percent (8%) of the Fees pald, then Customer will also
pay TPx reasonable cosls

9.2, BExport Controls, Customer will cooperate with TPx as reasonably necessary to permit TPx to comply
with the laws an.‘é regulations of the United Stetes and all other relevant countries, relating to the control

{ ws'}, Customer may notim mm‘ nor export or re-expert directty or indirectly, including
vy part of the Product into or 1o any country for which g validated license is required
i or re-export under appli ,abt Export Laws, without first obtaining such a validated

@

3. Referencing, Customer agrees that TPx and iis Affiliates ¢ "may refer to Cuslomer as a customerof TP
both internally and in ext ema%y g}:m h@ P media. Cusiomer also agrees o instruct appropriate perﬁsmn@é
within its arganization that Cuslomer has agreed lo receive and parlicipate in calls, from time to time, with
notential {}mmmer»} of TPx who wish to evaluale the technical specificstions of Product.
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. Survival, &ecimﬂs 2,4, 5, 6 and 7 will survive the termination or expiration of this Addendum. The

wevailing parly in & mgaf%i}ﬂ or arbitrstion proceeding is entitled io recover, from the other party, ils
reasonable mmr"%y ef:a and necessary costs Incurred in such procesding

0 MEX SUPPORT SERVICES.

TPx support specialisis and fng'n@e ing teams are available 4am o Spm Pacific Time Monday through
Friday {("Normal Business Hours"), with ¢ f"Z{: -nours and holiday lssue escalation available 2477 o on-call
product speciglisis for platiorm msw{}m evel events, Weekend and Holidays support services may be
available for Priority 1 levels which supm: may incur fime and materials charges based on bes! efforts.
TPx will respond to cha ng requests from Customer within four (4) hours during Normal Business Hours,
and will be scheduled with the next available resource. Change reguesis that are incomplete or require
further clarification or authorization workflows will be processed once full delalls are provided andior
authorizations received and confirmed. C?ang@ requests that viclale standard best practices andior
security hest practices will be escalated o the Security Depariment Tor review and sublect to Secunty
Opearations { e ter ("SOC” }@vc,éum on and approval. Oulagses, emergencies, or time sensitive requests that
are recelved via phone calls to TPx Support will be assigned immaediately and work bagun within thirty (30)
minutes with @aim update mawdea‘ every two (2} hours until resolved. Emergency is defined as aflecling
the majority of users and thelr ability to perform primary duties. This priority can only be iniliated via a phone
call and carrles wilh i a 'ﬁf?een {15} minute response fr@m the time the call is received by a technical
resource. Diagnostics and iroubleshooting procedures will begin immediately upon acknowledgement of
the issue. DASH Tickets, emalls, and voicemalls are not accepled unlitth emmemc}f the requestis received
and acknowledged by a lechnical resource within the support department.

1. ONBOARDING SERVICE.

Onboarding Service is a one-time project that allows TPx and Customer o understand the current state of

b

Custormner’s netwn :%«L ys*twﬂ::s and what is required o stabilize exisling issues prior to establishing ongoing

MSx Term Servic italso in Mﬁma the start-up aclivilies necessary 10 help ensure that the ongoing MSx
Term Services @m \fmswm 2r's reguirements.
1.1 Onboarding Service includss the following deliverables:

Create customer “Run Book” of relevant [T/Networi/Resource informatios

;. Estabiish Maintenance Windows for planned syslem downtime.

. Review communication and esc @aw; procedures.

. Install and sl system muonitoring and support tools,

DBiscover and document covered sysséem inventories, core network information, manufacturers support

niracis and contacts.

i. Assass healih of existing supporied environment and deliver a report thal includes resulis and a
it fist s::f%‘fx‘ mme nded actions | e%?w el irg; ETH LR

3 Resolve 8suas uncovere d in the asse t. (Bubject lo additional onboarding charges).

7

[CER R

e
o

port
a

or M3 Term Services and related monthly billing will mfjin upon completion of
ervice {(as defined on SA or SOW). Onboarding Service will be orovided on a best effort
standard howly rates.

@
«m

P

ime Onboarding Service charges are invoiced as they are incurred. Charges for ongoing MSx
cas are invoiced monthly in advance for each upcorming service month.

11.4 The standard one-time {Bm arting Service charges are fixed and include the activilies detailed in
the SA or BOW. Additional Onboarding Su rvice charges may be requl aiﬁi to implement MSx Term
Service properly and bring wmimmr s T technologies up 1o a supportable state. These Onboarding
Sarvices may include, but are not limited w uninstalling existing anti-v ms ﬂ{}%‘i ware, cabling
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repair vtf‘g.ﬂ acemant, virus cleanup, ser‘vef and network equipment reconfiguration, and server and deskiop
paiching as well as additional eguipmen

‘g

1.5 ,’myewm mended or required addilional Onboarding Services and equipment will be proposed prior

o inflation of the Service Term for MSx Term SBervices. Customer has the rxght o refuse additional
services without penaily. Likewise, TPx has the right to terminate the support contract if Customer does
net elect to enact me@ rding slarl up services thal are recommended or required, Onboarding Service
charges are non-refundable. ’

11.6 Parls costs, replacement equipment, and shipping are not included in Onboarding Service and will
ke invoiced separately.

11.7 TPx resarves the right to bill Custome Yimﬂéﬁ( separale hourly rate for any services provided that are
deamed o be non-covered services, including, but nat limited o

emediation of server or desklop issues due to client or third-party installation of non-standard or
i ;3& ted hardware, software, or perivherals,

ediation of viruses.
medeéi n of issues caused by Customer or third-parly such as changing configurations.
lermediation of issues associated with non-covered applicatio
2. Any request for servica that is outside the scope of the F“naﬂagad servicas provided {o Customer,
f. Ay WWR deemead to be out of scope will require an executed change order,

%’,'“3

G‘
”“L”E 33? P
©

11.8 After hours support is best effort unless the partles agree o 8 speciiic Service Level Addendum,

of the TAA or MSA by Cuslomer.  Each parly hereto

12, This Addendum is effective only upon execulion 0
itutes fh & legal, valid and binding obligation of such party.

warrants and represents that this Addendum consti
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement to be effective on the
Effective Date set forth below.

CITY: " CONSULTANT:

CITY OF NAPA“,}? lifgrnia charter city U.S. TelePacific Corp — TPx Communications
Steve Potter, City Manager Greg Daﬁice President of Sales
ATTEST:

Tiffany Carranza, City Clerk

Date:

APPROVED AS TO FORM:

Michael W. Barrett, City Attorney
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