ATTACHMENT 3

110 Regent Street, Suite 500

Salt Lake City, UT 84111

USA

www.prioritydispatch.net

Prepared By: Cheryl Collins

Phone: (800) 363-9127

Direct: Ext. 191

Email: cheryl.collins@prioritydispatch.net

Bill To:

City of Napa Central Dispatch
Gus Ulloth

PO Box 660

Napa, California 94559
United States

ProQA Medical/Fire Software Licenses
Automated calltaking software

ProQA Medical/Fire Backup Software Licenses
Offsite, backup location software

AQUA Case Review Software for EMD/EFD

Agency:

Agency ID#:

Quote #:

Date:

Offer Valid Through:
Payment Terms

Currency:

Ship To:

City of Napa Central Dispatch
Gus Ulloth

1539 1st Street

Napa, California 94559
United States

Quality Assurance (case review) software base engine and discipline module

XLerator Client Server Suite
Client server software application suite

Protocol Tablet for EMD/EFD
Licensed backup protocol tablet

Advanced SEND Cards for MPDS - Box of 100
Individual S.E.N.D. cards

Implementation Support Package for EMD/EFD
Implementation support and quality management program development

Remote ProQA Software Training - M/F
Per person cost for four hours of ProQA software
training completed in a virtual, instructor-led environment

Remote AQUA Software Training - MF
Per person cost for eight hours of AQUA software
training completed in a virtual, instructor-led environment

Remote System Administration Training

Per person cost for training for center management detailing program configuration and
customization options, completed in a virtual, instructor-led environment

Remote ProQA & AQUA Reports Training

Per person cost for four hours of training for administrators, managers and supervisors on the
configuration and customization options in ProQA and AQUA, completed in a virtual, instructor-led

environment

City of Napa Central Dispatch
9990

Q-52549

9/15/2020

10/31/2021

Net 30

usD

9 USD 72,000.00
8 USD 12,800.00
2 USD 7,000.00
1 USD 4,500.00
5 USD 2,950.00
1 USD 50.00
1 USD 45,000.00
30 USD 5,970.00
4 USD 796.00
2 USD 398.00
2 USD 298.00

"To lead the creation of meaningful change in public safety and health."
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ATTACHMENT 3

Equip QA for EMD 1
Quality Performance Review (QPR) for EMD

Initial implementation of expert case review, quality management and mentoring for

telecommunicators, QA staff and management (__cases/week)

Equip QA for EFD 1
Quality Performance Review (QPR) for EFD

Initial implementation of expert case review, quality management and mentoring for

telecommunicators, QA staff and management (__cases/week)

IAED Accreditation Application Fee EMD 1
IAED fee for accreditation

IAED Accreditation Application Fee EFD 1
IAED fee for accreditation

Priority Dispatch System ESP (P) M/F 9
System License Renewal, Service & Support

Shipping & Handling 1
ED-Q Training and Certification for EMD 12

Materials, tuition and certification (2 days, 16 hours)

ED-Q Training and Certification for EFD 12
Materials, tuition and certification (2 days, 16 hours)

Protocol Training and Certification for EMD 30
Materials, tuition and certification

Protocol Training and Certification for EFD 30
Materials, tuition and certification

ProQA Backup License ESP (B) M/F 8
License Renewal, Service & Support

Remote Software Installation/Update - M/F 1
Software installation or update completed remotely by Priority Dispatch

Discount if PO is received by October 31, 2020

Incentive to execute contract according to the terms as discussed

EMD EFD Implementation TOTAL:

USD 11,700.00

USD 11,700.00

USD 2,250.00

USD 2,250.00

USD 21,600.00

USD 45.00
USD 6,600.00

USD 6,600.00

USD 10,950.00

USD 10,950.00

USD 3,560.00

USD 500.00

USD -20,000.00

USD 220,467.00

Priority Dispatch System ESP (P) M/F 9
System License Renewal, Service & Support

ProQA Backup License ESP (B) M/F 8
License Renewal, Service & Support

Priority Dispatch System ESP (P) M/F 9
System License Renewal, Service & Support

USD 21,600.00

USD 3,560.00

USD 21,600.00
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ATTACHMENT 3

ProQA Backup License ESP (B) M/F 8 USD 3,560.00
License Renewal, Service & Support

Yrs 2 & 3 annual maintenance TOTAL: USD 50,320.00

Subtotal USD 220,467.00
Estimated Tax
Total USD 220,467.00

Customer Signature:

Customer Name: Purchase Order ID:

Expiration Date:

TERMS AND CONDITIONS

This quote is valid for 120 days from date of issue. All prices quoted are exclusive of any applicable taxes, duties, or government assessments relating
to this transaction, which are the sole obligation of Buyer. You can find it here:_https://prioritydispatch.net/licensing/
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